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Cratbsa 1

BHecTtn B 3akoH Poccunckon ®egepauum ot 9 oktabps 1992 roga N 3612-1 "OcHoBbI 3aKkoHOAATeNbCTBA
Poccuiickon ®epepaummn o kynbType" (Begomoctn Cwbesga HapogHbix genytatoB Poccunckon ®egepauum u
BepxoBHoro Coeeta Poccuiickon ®egepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccuiickon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, cT. 3477; N 40, cT. 5035) cnegyoume nameHeHus:

1) pasgen VI gononHute ctatbamu 36.1 1 36.2 cneaytoLlero cogepXaHus:

"CtaTbs 36.1. HesaBmcmMmas oLeHka KayecTBa Oka3aHus yCryr opraHn3aumsamm KynbTypbl

HesaBucumasa oueHKa KavyecTBa OKa3aHusl YCMyr OpraHmsaumsiMy KynbTypbl SBRASETCA OAHOW U3 hopm
OOLLEeCTBEHHOrO KOHTPONSA M MPOBOAUTCA B LENAX MpefoCTaBreHusa rpaxgaHam uHopMaumMm O KadvecTBe
OoKasaHus YCIyr opraHmsaumsiMy KynbTypbl, @ Takke B LIENSAX NOBbILLEHUSA KayecTBa UX AEeATENbHOCTH.

HeszaBucumas oueHKa kayecTBa OKasaHWSA YCMyr opraHusauusaMu KynbTypbl npegycmaTpuBaeT OUEHKY
YCINOBUIM OKa3aHus ycnyr no TakuMm OOLMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNMHOCTb MHopmauun o6
opraHusaumm KynbTypbl; KOMPOPTHOCTb YCMOBUIW NpedocTaBneHus YCnyr u OOCTYMHOCTb UX MONyYeHWs; Bpems
OXMOaHWA NpPefoCTaBNeHUs  yCcnyru; [oOpoXenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB
opraHusauuy KynbTypbl; YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

HeszaBucumas ouLeHka KayecTBa okasaHus YCryr opraHusauusmun KynbTypbl NPOBOAUTCH B COOTBETCTBUM C
NOnoXeHnsiMn HacTodawen cratbl. [lpy npoBedeHMU HE3aBMCUMOW OLEHKM KayecTBa OKasaHus  yCryr
opraHusaumMsiMm  KynbTypbl  Ucnonb3yetca obuiegoctynHas uHdopmaumsi o6  opraHuMsauusax — KynbTypbl,
pasmellaemasi B TOM 4mcne B opMe OTKPbITbIX OAaHHbIX.

HesaBucumas oueHka KayecTBa OKasaHMs YCNyr OpraHu3auusaMu KyrbTypbl MPOBOOUTCS B OTHOLUEHWUM
opraHusaumi KynbTypbl, yYpeauTensiMmM KOTopbiX sBnatwTca Poccuinckas Pepepauusi, cybbekTbl Poccuiickon
depepaumn unu MyHuumnanbHble 0Opa3oBaHWs, OPYrMX OpraHn3aLuin KynbTypbl, B YCTaBHOM KanuTane KOTopbiX
aonst Poccuiickon ®epepauun, cybobekta Poccuiickon ®Pegepauum wunv MyHuUMnanbHoro obpasoBaHus B
COBOKYMHOCTW NpeBbILIaeT NATbAECAT NPOLEHTOB, a Takke B OTHOLIEHMN WHbIX HEroCYAapCTBEHHbIX OpraHu3auum
KyNbTypbl, KOTOPbIE OKa3blBalOT rocyAapCTBEHHbIE, MYyHULMNANbHbIE YCNYIX B chepe KynbTypbl.

HeszaBucumas oLeHka KayecTBa OKa3aHWs YCrnyr opraHusaumsiMy KynbTypbl HE NPOBOAUTCHA B OTHOLUEHWUN
CO31aHus1, UICNONHEHNSI U UHTEpNpeTaLumn NpousBeaeHNn NuTepaTypbl U UCKYCCTBA.

B uensix cosgaHusa ycrioBuin 4nsi opraHM3auumn npoBeaeHns He3aBUCMMOM OLIEHKM KadecTBa OKa3aHusl ycnyr
OopraHusaumsiMn KyrnbTypbl:
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denepanbHbI OpraH UCMOMHUTENbHOW BMAacTW, OCYLLECTBSIOWNA PYHKUMM N0 BbipaboTKe u peanu3auun
rocyqapCTBEHHON MNONUTUKM W  HOPMaTUBHO-MPaABOBOMY perynuposaHuio B cdepe KynbTypbl (Qanee -
YMOMHOMOYEHHbIVW dheepanbHbI OpraH UCNOMHUTENBHON BRacTu), C y4acTMeM CneunanucToB, OCYLLECTBASOLLNX
npodeccnoHanbHyld OeATenbHOCTb B cdepe KynbTypbl, OOLECTBEHHbIX OpraHu3auun B cdepe KynbTypbl,
obLlecTBeHHbIX 06beanHeHu notpebutenen (Mx accoumauui, colo3oB) (danee - obLiecTBEeHHbIe opraHusaunm)
dopmmpyeT OOLECTBEHHbI COBET MO MPOBEAEHWMI0 HE3aBWCMMOW OLEHKM KavecTBa OKa3aHus  yCryr
opraHmsaumsamMm KynbTypbl U yTBEpXAaeT MonoxeHne o HeMm. [lepeyeHb opraHusauun KyrnbTypbl, B OTHOLUEHWUU
KOTOPbIX HE MPOBOAUTCS HEe3aBUCUMAas OLIEHKa KayecTBa OKas3aHUs UMW YCIyr, YTBEPXKAAETCH YMNOSHOMOYEHHbIM
dhegepanbHbIM OpraHoM UCMONTHUTENbBHON BNAcTu C NpeABapuUTeNibHbIM 00CyXAeHeM Ha 06LEeCTBEHHOM COBETE;

OopraHbl rocyaapCTBEeHHOW Briactu cybobektoB Poccuickon ®egepauum € ydyacTuem OOLLECTBEHHbIX
opraHmsaumi opMupyroT OOLLECTBEHHbIE COBETbl MO MPOBEAEHMI0O HE3aBMCMMOW OLEHKM KavyecTBa OKa3aHus
yCrnyr opraHMsauusMu KynbTypbl, PacnofioXeHHbIMWU Ha TeppuTopusax cybbektoB Poccuiickon ®degepauun, u
YTBEPXKAAIOT MNOMOXEHNE O HUX;

OpraHbl MECTHOrO CcamoynpaBfneHust C y4YacTueM OOLLUEeCTBEHHbIX OpraHu3aumn Bnpase OPMMPOBaThb
obLlecTBEHHbIE COBETbl MO NPOBEAEHWMIO HE3aBMCMMOM OLEHKM KavecTBa OKasaHus YCMyr opraHusaumsamu
KyNbTypbl, PACMOMOXEHHBIMU Ha TEPPUTOPUSX MYHMLMNANbHBIX 0Opa3oBaHWi, 1 YTBEPXOAaTb NONOXEHUE O HUX.

MokasaTenu, xapakTepusylowme obLue KPpUTEPUW OLEHKM KayecTBa OKa3aHus YCMyr opraHu3aumsmMu
KynbTypbl, YyKaszaHHbIMM B 4acTW 4YeTBEPTOM HacTOsWEen CcTaTbM, YCTAHABMMBAKTCA  YMOMHOMOYEHHbLIM
denepanbHbIM OpraHoM UCMOSNHUTENBHON BNAcTK C NpeABapuUTeNbHbIM 00CYyXAeHEeM Ha 06LECTBEHHOM COBETE.

Mo pelweHWO  yMONMHOMOYEHHOTrO  doeeparnbHOro opraHa WCMOMHUTENbHOW  BMacTM, OpraHoB
rocygapcTtBeHHoN Briactu cybbekTtoB Poccuiickon Pefepaumm nnm opraHoB MECTHOTO camoynpaBreHns YHKLMK
06OLLIEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKU KayecTBa OKa3aHusa YCryr opraHusauvsmu
KynbTypbl MOTYT ObITb BO3JTOXEHbI HA CYLLIECTBYIOLLME NPU 3TUX OpraHax obLiecTBeHHbIE COBETLI. B Takux criyyasix
obLlecTBEeHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKW KadvecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl HE CO3aatoTCs.

OO6LLeCTBEHHbIV COBET MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWs ycrnyr opraHu3aumsimu
KynbTypbl opmupyeTcs Takum obpasdom, 4Tobbl Oblna MCKIYeHa BO3MOXHOCTb BO3HUKHOBEHWUS KOHMMMKTa
nHtepecoB. CoctaB o0OLWECTBEHHOrO coBeTa opMmmpyeTca U3 uucna npeacrtaBuTenen OOLLEeCTBEHHbIX
opraHmsaumi. Ymcno uneHoB oOLLECTBEHHOrO COBETa He MOXET ObiTb MeHee 4YeM NsATb 4enoBek. YneHbl
06LLEeCTBEHHOINO COBETa OCYLLECTBMST CBOK AeATENbHOCTb Ha O06LWecTBeHHbIX Hadvanax. WHdopmauus o
OeaTenbHOCTN OOLEeCTBEHHOrO COBETa pa3MeLLaeTCs OpraHoOM rocy4apCTBEHHOW BnacTy, OpraHoM MECTHOro
camMoynpaBrieHus, npu KOTOpbIX OH CO3[aH, Ha CBOEM odmumansHOM canTe B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oLeHKa ka4yecTBa OKaszaHWUs YCIyr opraHu3aumsmMmn KynbTypbl, OpraHmdyemas o0LecTBEHHbIMU
coBeTamu Mo ee NPOBEeAEHMIO, MPOBOAMTCS HE Yalle YeM OAUH pa3 B rof 1 He pexe YeM OAMH pas B Tpu roga.

OO6LecTBeHHbIe COBETHI MO MPOBEAESHNIO HE3ABMCMMOMW OLIEHKM KadeCTBa OKa3aHusa yCnyr opraHv3aumsmm
KynbTypbl:

onpeenstT NepeyHn OpraHn3aunin KyrnbTypbl, B OTHOLUEHWUM KOTOPbIX MPOBOAUTCS HE3aBUCUMAs OLEHKa;

dOopMUPYIOT  MpeanoxeHus Ans  paspaboTku TEeXHUYEeCKOro 3ajaHusd Ans  opraHusauun, Kotopast
ocyuwecTtenseT cbop, 06obLieHne N aHann3 nHopMauum 0 KayecTBe OKa3aHus YCryr opraHuM3aunsmMm KynbTypbl
(manee - onepaTop), NPMHUMAIOT y4yacTMe B PacCMOTPEHUU MPOEKTOB AOKYMEHTaLuu O 3akyrnke pabort, ycnyr, a
TaKkKe TMPOEKTOB [OCY4apCTBEHHOrO, MYHMUUMNANbHOIO  KOHTPAKTOB,  3aKMYaeMbIX  YMOSIHOMOYEHHbIM
denepanbHbIM OpraHoM WCMONHUTENBHOW BNAacTW, opraHamu rocyaapCTBEHHOW BRacTu cyObekToB Poccuickom
depepaumn nnn opraHamm MECTHOTO CamMoyrpaBfieHNs C ONepaTopoM;

yCTaHaBnMBalT NpY HEOOXOOMMOCTIN KpUTEPUM OLLEHKN KaYecTBa OKa3aHus YCryr opraHn3aunsamn KynbTypbl
(BONONHWTENBHO K YCTAaHOBMEHHbBIM HACTOSLLEN CTaTben OBLLUM KpUTEPUSIM);

OCYLLECTBMAKT HE3aBMCMMYIO OLIEHKY KayecTBa OKa3aHWs YCNyr OpraHu3auusmMu KynbTypbl C Y4ETOM
nHdopmaLmm, NpeacTaBneHHON onepaTopoMm;

npeacTaBnAT COOTBETCTBEHHO B YNOSTHOMOYEHHbIN (befeparnbHbIi OpraH UCNOSTHUTENbHOM BAACcTU, OpraHbl
rocygapcTBeHHON Briactu cybbektoB Poccuiickon depepaumm, opraHbl MECTHOrO CamoynpaBreHus pesynbTaThbl
HEe3aBMCMMOMN OLEHKM Ka4yecTBa OKa3aHMs YCryr OpraHn3auusamMuy KyrnbTypbl, @ Takke NpeanoxeHs 06 yny4deHum
KayecTBa UX AeATENbHOCTY.

3aknioveHne rocygapCTBEHHbIX, MyHULMNANbHBIX KOHTPAKTOB Ha BbINOMHEHUE paboT, okaszaHue ycnyr no
cbopy, o0600LWeHN0 U aHanuM3y WHdopMauMM O KayecTBe OKal3aHMs YCryr OpraHuM3aumsiMM  KynbTypbl
OCYLLECTBMNAETCA B COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon Pepepaumm O KOHTPAKTHOW CUCTEME B
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cepe 3akynok ToBapoB, paboT, ycnyr ana obecnevyeHus rocyfapCTBEHHbIX W MYHUUMMANbHbBIX  HYXA.
YNonHOMOYEHHbIN befepanbHbii OpraH UCMNOMHUTENbHOW BiacTu, OpraHbl rOCy4apCTBEHHOW BNnacTu CyObeKToB
Poccuiickon ®epepaunn, opraHbl MECTHOrO CamoynpaBsfieHust Mo pes3ynbTaTam 3aknioyeHUst rocygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB OhOpPMISAOT peLleHne o6 onpegeneHnn onepatopa, OTBETCTBEHHOIO 3a NpoBeAeHue
HEe3aBUCMMOW OLEHKM KadecTBa OKa3aHWsa YCNyr opraHum3auusiMu KynbTypbl, a Takke npu HeobxoaumocTtu
NpegocTaBnalT  onepatopy OOWeOOCTYNHyl UHOpMauMio O  OeATEeNbHOCTM  AaHHbIX  OpraHv3auun,
hopMMpyemMylo B COOTBETCTBMU C rOCYOapCTBEHHOW M BEOOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbI (B crnyyae,
€CIn OHa He pa3mellieHa Ha ourumanbHOM CanTe opraHusaumn).

MocTynuBLIas COOTBETCTBEHHO B YMOMTHOMOYEHHbIV hefepanbHbli OpraH UCMONHUTENBHOW BNAcTW, OpraHbl
rocygapcTBeHHON Bnactu cydbektoB Poccuiickon Pegepaumm, opraHbl MECTHOIO caMoynpasrieHnst nHdopmaums
O pesynbTaTax He3aBMWCMMOW OLEHKM KayecTBa OKa3aHwWsi YCNyr OpraHusauusmMu KynbTypbl MOANEXUT
0bs13aTENBHOMY PACCMOTPEHUIO YKa3aHHbIMW OpraHamMm B MECHAYHbIA CPOK M Y4UTbIBAeTCA UMW Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTU OpraHM3aumnn KynbTypbl.

MHdopmauma o pesynbTaTax HE3aBMCUMOW OLEHKM KayecTBa OKa3aHUs YCNyr OpraHusaumsMn KyrbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YNOMHOMOYEHHbIM (bepeparnbHbIM  OpPraHoOM UCMOSHUTENBHOM BracTM Ha oduuuanbHOM canTe nns
pa3MeLleHns nHopMaLmMmn O rocyaapCTBEHHbIX U MyHULMNANbHbIX yYpexaeHusax B cetn "UIHTepHeT";

opraHamu rocygapcTBeHHon Bractu cybbektoB Poccuiickon ®Pepepaumv, opraHamm — MECTHOTO
CaMOynpaBrieHNsl Ha CBOMX odmuManbHbIX caWTax U oduuManbHOM canTe ANs pasMelleHusl MHgopMauun o
rocy4apCTBEHHbIX 1 MyHULMNASBHbBIX yYpexaeHusx B ceTn "VIHTepHeT".

CoctaB uHdopmaummM O pesynbTaTtax He3aBMCMMOWM OLEHKM KadecTBa OKal3aHus YCnyr opraHu3aumsimMu
KynbTypbl W MNOpPAOOK €e pasMelleHuMs Ha oduumanbHOM CcanTte And  pasMeleHus uHdopMauunm o
rocy4apCTBEHHbIX M MyHUUMNAnbHbIX YdYpexaeHusx B ceTtu "VIHTepHeT" onpedenstoTcsi YNoSHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®eagepaunn degeparnbHbiM OpraHoM UCMOMHUTENbHOW BNacTy.

KoHTponb 3a cobntogeHvem npouenyp NpoBEeAEHMS HE3aBUCUMOM OLIEHKM KayecTBa oOKasaHusl ycnyr
opraHusaumsiMm KynbTypbl OCYLLECTBISIETCA B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon depepaumm.

Cratbs 36.2. MHdbopmaLmoHHas OTKPbITOCTb OpraHn3aLmn KynbTypbl

OpraHusaumm KynbTypbl, YKka3zaHHble B 4acTu 4eTBepTol ctatbk 36.1 HacToawwmx OcHoB, obecneuymBaroT
OTKPbITOCTb U JOCTYNHOCTL criefyoLlen nHpopmaumn:

JaTa co3fjaHus opraHusauum KyrnbTypbl, €e ydpeauTenb, ydpeantenn, Mecto HaxOoXAeHUs opraHusauum
KynbTypbl U ee ounuanos (Mpu HanMumMm), pexum, rpadunk paboTbl, KOHTaKTHble TenedOHbl N agpeca 3NEeKTPOHHON
nouThI;

CTPYKTYpa 1 opraHbl ynpaBrieHnsa opraHu3auum KynbsTyphbl;

BMAbI NPeOCTaBNsSEMbIX YCNYr opraHu3aumnen KynbTypsbl;

MaTepuanbHO-TEXHUYEeCKoe obecneveHre NpeaocTaBneHns yCenyr;

KOMus ycTaBa opraHvM3auunun KynbTypbl;

KonuMs nnaHa (UHAHCOBO-XO3SNCTBEHHOW [OEATENbHOCTU OpraHusaumm KynbTypbl, YTBEPXAEHHOMO B
yCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccuickon egepaumm nopsake, nnu 6omkeTHon cmeTol (MHdopmaums o6
ob6beme npefocTaBnsieMbIX YCyr);

KOMusa JOKYMeHTa o nopsiike npeaocTaBneHus yenyr 3a nnary;

Hdopmaunsa, koTopas pasMellaeTcs, onybrMKOBLIBAETCA MO PELUEHMIO OpraHM3auun KynbTypbl, @ TakkKe
nHpopmaums, pasMelleHMe W onybrvMKoBaHME KOTOpPOW ABMSTCA 00s3aTenbHbiMM B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon ®egepaunu;

WHas onpegensemasi ynosIHoMOYeHHbIM dheaeparnbHbIM OpraHoM WCMOSHUTENBHOW BRacTu Heobxoaumas
0N NpOBeAeHUs HE3aBUCUMOW OLEHKM Ka4yeCTBa OKa3aHWs YCIyr opraHM3aumsMm KynbTypbl MHGopMaLms.

MHdopmaums, ykasaHHas B 4acTuM NepBOM HaACTOSALWEW cTaTbu, pasMellaeTcs Ha oduumanbHbIX canTax
YMOTHOMOYEHHOro befiepanbHOro opraHa UCMOSTHUTENbHOM BIacTh, OPraHoOB roCyJapCTBEHHOM BIIAacTy CYOBHEKTOB
Poccuickon ®degepaummn, opraHoB MECTHOTO CamOynpaBfieHUs W OpraHu3auun KynbTypbl B ceTu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHUAMM K ee coaepXaHno U opMe nNpefoCTaBlEHUs, YCTAHOBIIEHHbIMU
YMOMHOMOYEHHbIM (heepanbHbIM OpPraHOM UCMONHUTENbHON BNACTW.

YnonHoMoueHHbIN defeparnbHbld opraH WCMONHUTENbHOW BriacTW, OpraHbl rocyAapCTBEHHOW BracTu
cybbekToB Poccuiickon ®enepauum, opraHbl MECTHOIO CaMOynpaBfeHUst U opraHM3aumm KynbTypbl obecnednBatoT
Ha cBoux oduumanbHblx cantax B ceTu "MHTepHeT" TexHUYEeCKyld BO3MOXHOCTb BbIpaXeHUs MHeHUN
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nonyyatensiMu ycryr o Ka4ecTBe OKas3aHusl YCINyr OpraHn3aunsmm KynbTypbl.";

2) ctatbio 37 gononHuTb ab3aLem crneayoLlero cogepxaHms:

"cosgaHne yCcrnoBuMM AONd OpraHuM3auuMyM npoBedEeHMs HEe3aBUCUMOW OLEHKM KadecTBa OKasaHwus ycnyr
opraHm3aumnsamMm KynoTypbl.";

3) yacTb nepByto cTaTby 39 JONONHUTL ab3auem crieayrLEero CoaepXXaHusi:

"co3gaHve yYCroBWMM AN OpraHvM3aumvM MnpoBedeHMs] He3aBUCUMOW OLEHKM KadecTBa OKasaHwust ycnyr
opraHmsaunamm KynbTypbl.".

CtaTtbsa 2

BHectn B ®epepanbHbii 3akoH oT 10 pgekabpa 1995 roga N 195-®3 "O6 ocHoBax coumansHOro
obcnyxumBaHus HaceneHusa B Poccuiickon ®epepauun” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepauuu,
1995, N 50, cT. 4872; 2003, N 2, c1. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneayoLmne N3aMeHeHus:

1) gononHutb ctatbamn 17.1 1 17.2 cneaytoLLero cogepxaHums:

"Ctatba 17.1. HesaBucumas oueHka KayeCcTBa OKasaHWs YCMyr Yy4YpexgeHusasMn u npeanpusTuaMmu
coumanbHoro obcnyXmBaHus

1. HesaBucvmasa oueHKa KayecTBa OKa3aHWs YCNyr Y4YpexaeHusMu u npeanpusaTuaMmu  coumaribHOro
obcnyxuBaHua ABMSETCS OQHOW M3 opM OBLLECTBEHHOrO KOHTPONSA M MPOBOAUTCHA B LENAX NpeaocTaBreHus
nonyyatensMm coumarnbHbIX YCAyr UHopMaunm O KayecTBe oKasaHUs YCNyr YyYpexaeHUsMu U npeanpuatnsamu
coumanbsHoro obcnyxmBaHus, a Takke B LIENSX NOBbILEHWS Ka4ecTBa UX A4eATENbHOCTMY.

2. HesaBucumasa oOueHKa KayeCTBa OKasaHWs YCNyr yypexgeHusMn v npeanpustuaMyu  coumanbHoro
obcnyxmMBaHMsa npegycMaTpyBaeT OLEHKY YCNOBUIN OKa3aHWs YCryr MO Takum OBLUMM KpUTEPUSIM, KaK OTKPbITOCTb
N OOCTYNHOCTb MHAOpMauun 06 yypexaeHuu n O MpeanpuaTuM coumanbHOro obCnyxuBaHWs; KOMMOPTHOCTb
YCNOBUIN NPeAoCTaBMeHNs coumanbHbIX YCNyr U AOCTYNHOCTb MX MOMNYYEHUS; BPEMS OXMOAHWUS NpeaocTaBrneHns
coumnanoHon ycnyrn;  gobpoxenaTenbHOCTb, BEXMIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB y4ypexgeHus wu
npeanpuaTusi coumanbHoro o6cnyXxmBaHus; yaoBNeTBOPEHHOCTb KAYECTBOM OKa3aHWs YCHyr.

3. HesaBucumasi oueHka kayecTBa oOKasaHus YCNYr yypexaeHusMu u npeanpuaTusMn  counansHoro
obcnyXvMBaHMA NPOBOAUTCS B COOTBETCTBMM C MOJTOXEHUAMMN HacTosAwen ctaTeu. MNpu npoBegeHUM HE3aBMCMMON
OLEHKN Ka4yecTBa OKa3aHWsi YCNyr y4YpeXxaeHusamMu u npegnpusitTusiMyM coumanbHOro o0Cny>XnuBaHUsi Ucnonb3yeTcs
obulenoctynHast MHdopMaLms 00 ydpexaeHusax 1 o NPeanpusiTUaX couunanbHOro obecnyxmBaHus, pasMellaemas B
TOM yucne B popMe OTKPbITbIX AaHHbIX.

4. HesaBucuMMasi oOueHKa KayeCTBa OKa3aHUsA YCNyr y4pexgeHusamMu wu npeanpuatusamMu  CoumarbHOro
obCnyXKvMBaHUS MPOBOAMTCA B OTHOLWEHUW YYPEXAEHUA U MNPeanpusaTUin  coumanbHOro  06CnyXMBaHMWS,
rocygapCTBEHHbIX MPeanpuaTUii 1M ydYpexaeHWni coumanbHOro obCnyXmBaHus, SBNALWUXCA COBCTBEHHOCTLIO
cybbektoB Poccuiickon ®degepaunm M HaxOOsLWMXCH B BEAEHUU OpraHoB rocyAapCTBEHHOW BriacTU CyObLEKTOB
Poccuiickon ®epepaumm, Opyrux ydpexaeHni n npeanpuatuii counansHoro obcnyxmeaHms, B yCTaBHOM KanuTane
koTopbix gons Poccuickon ®epepaummn, cybbekrta Poccunckon egepaumm nnv myHuUmMnansHoro obpasoBaHus B
COBOKYMHOCTW MpeBblllaeT NATbAECAT NPOLLEHTOB, a TakkKe B OTHOLUEHUN UHbLIX HEroCYAapCTBEHHbIX YYpeXaeHUA 1
npeanpuaTUiA  coumanbHOro  OBCNYyXXUBaHUS, KOTOpble  OKasblBalOT rOCyAApPCTBEHHblE, MyHWUMNanbHble
coumarnbHble YCrnyru.

5. B uensix cosgaHusa ycrnoBUW Ons opraHusauuMyM npoBeAeHUs He3aBUCUMOW OLEHKM KadecTBa oKasaHus
YCINYT y4pexaeHusamMu 1 npeanpusaTusamMu coumanbHOro obCnyKMBaHums:

1) benepanbHbI OpraH NCNOMHUTENBbHOW BNacTy, OCYLLECTBASIOLWMI PyHKLUUN MO BbIpaboTke 1 peanusaumm
rocygapCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PErynupoBaHuio B cdhepe coumanbHOro obCcnyKuBaHuUsi
(banee - yNOMHOMOYEHHbIV dpedeparnbHbIi OpraH MWCMONHUTENbHOW BMNacTu), C ydacTMem OOLEeCTBEHHbIX
opraHusaumn, obecTBeHHbIX 06beanHeHu noTpedutenen (Mx accoumalumi, col30B) (aanee - obLEeCTBEHHbIE
opraHmsaumm) popmmpyeT obLLEeCTBEHHbBIN COBET MO NPOBEAEHMIO HE3aBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus ycnyr
yyYpexXaeHuaMn 1 NpeanpuaTUAMmn coumanbHOro 06CNYXMBaHUS 1 YyTBEPXKAAET NOMNOXKEHNE O HEM;

2) opraHbl rocygapcTBeEHHOW BriacTu cybbekToB Poccunckon Pepepaummn ¢ ydactmem OOLLECTBEHHbIX
opraHu3aumii opMMpyHOT OOLLECTBEHHbLIE COBETHI MO MPOBEAEHMIO HE3ABMCMMOW OLIEHKM KayecTBa OKalaHus
YCNYr y4pexneHusamMu u npeanpusatuaMm coumanbHOro 06CMyKMBaHWS, pPacnofiIoOKEHHbIMM Ha TeppUTOPUSIX
cyobekToB Poccuiickon Pefepaumm, n yTBepXaatoT NONOXKEHNE O HUX;
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3) opraHbl MECTHOro caMOynpaBfieHWs C ydacTuem OOLEeCTBEHHbIX OpraHusauuin Brnpase (HOpMMPOBaTb
obLlecTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM KavyecTBa OKasaHus YCNyr yYpexaeHusMu u
npeanpusaTUSMU coumanbHOro o6CnyXmBaHus, pacnonoXeHHbIMU Ha TeEPPUTOPUSX MyHULMNANbHbIX 06pasoBaHui,
N yTBEPXOaTb NONOXEHNE O HUX.

6. lNMokasaTenwu, xapaktepusyloLmne obLine KpUTEPUM OLEHKN KavecTBa OKasaHWs YCnyr y4pexgeHusasmn u
npeanpuaTUsiMA  counanbHOrO  OBCMYKMBAHUSA, YyKa3aHHbIMM B 4YacTW 4YeTBEpPTOM HaCTOsLWEN CcTaTbw,
yCTaHaBMMBalTCA YMNOMHOMOYEHHbIM (befdeparnbHbIM OpraHoM WCMOMHUTENBHOM BMNAcTu C npeaBapuTernbHbIM
obcyxaeHnem Ha obLLEeCTBEHHOM COBETE.

7. T[lo peweHno yNONMHOMOYEHHOro dhefeparnbHOro opraHa WCNONHUTENbHOW BRacTW, OpraHoB
rocygapcTBeHHON BriacTn cybbekToB Poccuiickon Pegepaumm nnv opraHoB MECTHOrO camoynpaBrneHns yHKUMK
06LLIEeCTBEHHbLIX COBETOB MO MPOBEAEHWIO HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHWs YCNyr YYpeXAeHUsMU wu
npeanpuUaTUSMU CoLManbHOro 06CnyXMBaHUA MOTyT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLUME MpU 3TUX OpraHax
obulecTBeHHbIe coBeThbl. B Takux crnyyasx obLecTBeHHbIE COBEThI MO NPOBEAEHWIO HE3aBNCUMOM OLEHKN KayecTBa
oKasaHus yCnyr yupexaeHmsammn 1 npeanpusatTuamMm coumanbHOro obCnyxmnsaHns He Co34atoTCs.

8. OBLecTBEHHbIN COBET NO NPOBEAEHUIO HE3aBUCMMOM OLIEHKM KavyecTBa OKasaHUs yCryr y4pexaeHnsamm un
npeanpuaTUsSMM  coumanbHOro  obcnyxuBaHus dopmMupyeTca Takum obpasom, 4ToObl 6blna  ucknwoyeHa
BO3MOXHOCTb BO3HVWKHOBEHWS KOHNMKTa nHTepecoB. CoctaB 06LIECTBEHHOro coBeTa opMmupyeTcs U3 yucna
npencraBuTenen oOLLECTBEHHbIX OpraHu3auuin. Yncno 4neHoB O6LLECTBEHHOIO coBeTa He MOXeT OblTb MeHee
YyeM nNATb YenoBeK. YneHbl OOLECTBEHHOrO COBETa OCYLIECTBMAT CBOK [AEATENbHOCTb Ha OOLLECTBEHHbIX
Hayanax. WHdopmauusa o pesTenbHocTU o6LLECTBEHHOrO coBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM
BNacTn, OopraHoM MEeCTHOro camoyrnpaBsfeHusi, Npu KOTOpPbIX OH CO3[4aH, Ha CBOeM oduuManbHOM canTe B
NMH(OPMAaLIMOHHO-TENEKOMMYHUKaUoHHoN ceTn "UHTepHeT" (ganee - ceTb "UIHTepHeT").

9. HesaBucumasi oueHKa KayecTBa oOKasaHus YCNyr yypexneHusaMu u npeanpuaTusMn  counansHoro
obcnyxuBaHus, opraHnsyemas o6LeCTBEHHbLIMU COBETaMU MO €€ NPOBeAEeHMI0, NPOBOANTCA He Yale 4YeM OAMWH
pa3 B rof, U He pexe Yem OAVH pas B Tpu roaa.

10. OO6uwecTBeHHble CcOBeTbl MO MPOBEAEHWMI0 HEe3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
yyYpexgeHnamMn 1 NpeanpuaTUaMmn coumanbHOro 06CnyXnsaHms:

1) onpegenstoT NepeyHn yupexxaeHun n NnpeanpusiTuin counanbHOro o6CnyXnBaHus, B OTHOLLEHUN KOTOPbIX
NpoBOAMTCS He3aBUCUMAA OLIEHKa;

2) dopMUpYIOT NpeanoxeHuss Ons pas3paboTku TEeXHUYECKOro 3afaHust ONA opraHusauuu, Kotopasi
ocywectBnseTr cbop, obobuweHve M aHann3 uHGOPMaUMM O KayeCTBE OKa3aHus YCIyr y4ypexgeHusamu wu
npeanpuaTUsiMM  couunaneHoro obcnyxuBaHus (Qanee - onepatop), NPUHMMAKOT y4yacTMe B pPacCMOTPEHUU
NMPOEKTOB [JOKYMEHTaUMM O 3akyrnke paboT, ycnyr, a Takke MPOEKTOB rOCYAapCTBEHHOrO, MYHMWLMNANbHOIO
KOHTPaKTOB, 3aknyaeMblX YNONHOMOYEHHbIM defepanbHblM OpraHoM WCNOMHUTENBHOW BNAcTW, opraHamu
rocygapCcTBeHHON Bnactu cybbektoB Poccunckon Pegepaumm unu opraHamyM MECTHOIO CamoyrnpaBfeHus ¢
onepaTopowm;

3) ycTaHaBnuBaloT Npu HEOBXOOMMOCTU KPUTEPUU OLIEHKM KadeCcTBa OKa3aHUsA YCNyr yYpexaeHusMu u
npegnpuaTUsSMU coumanbHOro obCnyxmBaHusA (OOMNOMHUTENBHO K YCTAHOBIEHHbIM HacTodAWen ctatben obLwum
KpuTepusam);

4) oCywecTBNSAT HE3aBMCMMYK OLEHKY KayecTBa OKa3aHus YCNyr YYpPeXAeHWsMU W npegnpuatusamu
coumansHoro obcnyxmBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbIl opraH WCNONHUTENbHOW BracTw,
opraHbl rocygapcTBeHHoOM BriacTu cyobektoB Poccuiickon Pepepaumu, opraHbl MECTHOrO CaMOyMnpaBrieHus
pe3ynbTaTbl HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHWs YCINyr yuYpexaeHUsMu U npeanpusTUaMu coumnaribHOro
obcnyXnBaHus, a TakKe NpeanoxeHnst 0b ynydlleHnm KayecTBa Ux AesiTENBHOCTY.

11. 3akntoyeHre rocygapCcTBEHHbIX, MyHULUMNANbHbBIX KOHTPAKTOB Ha BbINOMHEHWE paboT, oka3aHue ycnyr no
cbopy, 0606LEHNI0 U aHanM3y UHopMaLMN O Ka4YeCTBE YCIyTr YYPEXOEHUSAMU U NPeanpusaTUAMU COLMArbHOMO
00CnyXMBaHUs1 OCYLLLECTBNAETCS B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon degepaumm 0 KOHTPAKTHON
cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr Ang obecneyeHns rocygapCTBEHHbIX Y MyHULUMNANbHbIX HYXA.
YNonHOMOY€EHHbIN hbeaepanbHbii OpraH UCMOMHUTENBHOW BNAacTW, OpraHbl rocygapCTBEHHON BracTu CyObekToB
Poccuickon ®epepaumm, opraHbl MECTHOrO CaMOYMNpPaBIieHWs NO pes3ynbTaTaM 3ak/iYeHUs rocygapCTBEHHbIX,
MYHULMMNAnNbHbIX KOHTPAKTOB OhOpMIIAIOT peLleHne o6 onpedeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeaeHne
He3aBMCMMOM OLEHKN Ka4eCTBa OKa3aHUsl yCNyr yYpexaeHUssMy 1 NpeanpusaTusimMm coumanbHoro obecnyxmBaHus, a
Takke nNpyu HeobxoaMMOCTV NPefOoCTaBNAT onepaTopy ObLWeOOCTYNHYI0 UHOPMaLNIO O OEeATENbHOCTU OaHHbIX
yupexgeHun u npeanpusatun, @QopMmpyemyro B COOTBETCTBMM C  FOCYOapCTBEHHOW W BeOOMCTBEHHOW
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CTaTUCTMYECKOW OTYETHOCTbIO (B Criyyae, ecriv OHa He pasmelleHa Ha oduumanbHOM canTe ydpexaeHusa unm
npeanpuaTus).

12. lMNocTynuBLuas COOTBETCTBEHHO B YMONTHOMOYEHHbLIN dedepanbHbIi opraH WUCMOMHUTENbHOW BMAacTw,
opraHbl rocyaapcTBeHHon Bractu cybbektoB Poccuiickon ®depepaumu, opraHbl MECTHOrO CaMoOynpaBrieHus
WHpopMauns 0 pesynbTaTtax He3aBUCMMOW OLIEHKM KadeCTBa OKa3aHWsl YCMyr yupexaeHnaMu u npeanpuatusMmm
coumanbHOro oocnyXnBaHusi NOANEXUT 06siI3aTeNbHOMY PAaCCMOTPEHMUIO YKa3aHHBIMW OpraHaMu B MECSIYHbIN CPOK
N y4nTblBaeTCA MMM Mpu BbIpaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl y4pexaeHui n npeanpusatun
coumaneHoro obcnyxmBaHus.

13. WHdopmaums o pesynbTaTtax HEe3aBUCUMOW OLEHKW KayecTBa OKasaHUs YCMyr YYpexgeHusmMmu u
npeanpusaTUsIMU coLmanbHOro 06CnyXMBaHMS pasMeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONHUTENbBHOW BNAcTM Ha oduuManbHOM canTe Angd
pasmeLLeHns uHpopmMaLmMm 0 rocygapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusax B cetn "MIHTepHeT";

2) opraHamun rocygapCTBeHHoW Bnactu cybwektoB Poccunckon depepaumm, opraHamum MeCTHOro
caMOoynpaBsrieHnss Ha CBOMX oduuManbHbIX caWTax v ouunanbHOM canTe ANs pasMelleHus MHgopmMauun o
rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yupexaeHnsax B cetn "VIHTepHeT".

14. CoctaB nHdopmaumm o pesynbtaTax He3aBUCUMOWN OLEHKN Ka4yeCTBa OKa3aHWs YCIyr YYpexXaeHUsMu v
npeanpuaTUsSMM  coumanbHOro obCnyKMBaHMA W MOPSAOOK ee pa3MelleHus Ha oduumanbHOM cante Ans
pasmMelieHnss MHGOPMaUUM O T[OCYAAPCTBEHHbIX W  MYHUAUMNAmNbHbIX ydpexaeHusx B cetu  "MHTepHet"
onpegensaTcsa  ynorHoMo4veHHblM  [MpaButenbctBoM  Poccuiickon ®epepauun  degepanbHbiM - OpraHom
NCMNONMHUTENbHOW BNacTu.

15. KoHTpomnb 3a cobntogeHnem npouenyp NpoBefeHWUs HE3aBUCUMOW OLIEHKW KadecTBa OKal3aHus ycryr
yypexaeHuamMn 1 npegnpuaTusaMM - CoOUManbHOro  OOCNYXXMBaHUSI OCYLLECTBISIETCA B  COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratbsa 17.2. HdbopMaLmnoHHas OTKPbITOCTb YYpeXaeHUA 1 NnpeanpusTuii coumansHoro obenyxmnsaHms

1. Y4ypexgeHvns n npeanpuaTus coumanbHOro obenyxmsaHus obecneymBaloT OTKPbITOCTb U AOCTYMHOCTb
cnepywowen nHpopmauum:

1) gata co3gaHus yupexaeHus, npeanpusaTua CoumanbHOro OBCnyXUBaHUA, X ydpeauTerb, ydpeauteny,
MECTO HaXOXAEeHWS yUpexaeHWUs Unn NPpeanpusaTsa coumanbHOro obenyxuBaHmua n nx dwnmanos (Mpu Hanuumm),
pexum, rpadnk paboThbl, KOHTaKTHble TenedoHbl 1 agpeca 3NEKTPOHHON MOYThI;

2) CTpyKTypa 1 opraHbl yNpaBneHns yupexaeHns v NpeanpuaTusa coumanbHoro obcnyxxmeaHums;

3) BuAbl couuanbHbIX YCNyr, NPefoCcTaBNsAEeMbIX y4ypexaeHvem W nNpeanpusTMeM  coumanbHoro
obcnyxnBaHus;

4) matepuanbHo-TeXHNYeckoe obecneveHne npegocTaBneHns counanbHbiX YCNyr;

5) konusa ycTaBa y4pexaeHus unmn npeanpusatms coumanbHOro ob6cnyKmBaHus;

6) konus nnaHa (PMHAHCOBO-XO3AWCTBEHHON AEATENbHOCTM y4YpexaeHus unu npegnpusaTus coumarnbHOro
obcnyxnBaHus, YyTBEPXKOEHHOrO B YCTAaHOBMEHHOM 3akoHogaaTenbCcTBOM Poccunckon Pegepaummn nopsgke, vnm
6rookeTHOM cmeThl (MHdopMauusa 06 obbemMe NpefocTaBnsaeMbIX CoUManbHbIX YCyr);

7) Konus JOKyMEeHTa O nopsigke NnpeaocTaBrneHus coumarnbHbIX YCyr 3a nnaTy;

8) nHopmauus, KoTopas pasMellaeTcs, onybrMKOBLIBAETCA MO PELUEHUIO YYPEXOAEHNA UK NPeanpuaTus
coumanbHoro obcnyxkuMBaHus, a Takke WHdopMauus, pasmelleHne K onybrnvMKoBaHMe KOTOPON SABNSAITCH
o0b6sA3aTenbHbIMM B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon ®epepaumu;

9) nHas onpegensemasi ynonHOMOYeHHbIM heaeparnbHbIM OpraHoM MCMONHUTENbHON BnacTu HeobxoanmMas
ONsi NpoBeeHNs1 HE3aBUCMMOWN OLEHKN KayecTBa OKasaHWs YCnyr yY4pexaeHusaMm n npeanpusaTmsaMm coumarnbsHOro
obcnyxmBaHua nHdopmaums.

2. Nndopmauus, ykasaHHaa B MyHKTe 1 HacToswen cTaTbu, pasMellaeTcss Ha oduuuanbHbIX canTax
YMOJTHOMOYEHHOTO befeparnbHOro opraHa UCNOMHUTENBHOW BracTu, OPraHoB rocygapCTBEHHON BNacTy CybbekToB
Poccuinckon ®egepauun, OpraHoB MECTHOIO CaMOYMpaBMeHUs, YYPEXAEHUA W NPeanpuUaTUn CouManbHOro
obcnyxmBaHusa B cetn "UIHTepHeT" B COOTBETCTBUM C TpeboBaHMAMU K ee cogepaHuio 1 doopme NnpeaocTaBneHuns,
YCTaHOBMEHHBIMW YNOTHOMOYEHHbIM deaepanbHbIM OPraHOM MCMOMHUTENBbHOW BNacTy.

3. YnonHomoueHHbIn deaepanbHbIi opraH WUCMNOMHUTENBHOW BRacTW, OpraHbl rocyAapCTBEHHOW BnacTtu
cybbektoB Poccuiickon ®epepauun, opraHbl MeCTHOTO CaMOYMpaBIieHUs, YYpexaeHus w npeanpusatus
coumansHoro obcnyxmeaHua obecnevmBaloT Ha CBOMX OdmUManbHbIX calTax B ceTu "UIHTepHeT" TEXHUYECKYHD
BO3MOXHOCTb Bblpa)KeHUs1 MHEHWI NonydYaTensMu coumarnbHbIX YCIyr O Ka4ecTBe OKasaHWus YCryr yuYpexaeHnsMm
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W NpeanpuaTUSMN coumnanbHoro obenyxueaHums.";

2) ctatbio 20 gononHUTbL NoanyHKToM 11 cneayoLlero cogepXaHus:

"11) cosgaHue ycrnoBun AN opraHu3alvuM NpoBefeHUS He3aBMCMMOW OLeHKM KavyecTBa OKal3aHus ycnyr
YUPEXAEHNAMM U NPEeanpUSTUAMU CcoLMarnbHOro obcnyxmsaHms.";

3) B cTaTtbe 21:

a) YacTb BTOPYH AOMOMHUTb HOBbIM ab3auem cebMbIM CNeAYHLLErO CoaepXKaHNs:

"co3gaHue ycnoBuMiM Onsi opraHuM3auMuM NpOBEAEHMSI HE3aBMCMMOW OLIEHKM KayecTBa OKasaHusl YyCnyr
YUPEXOAEHMAMM U NPEaNnPUSTUAMUN coLMarnbHOro o6cnyxmeaHus;";

©0) ab3au, cegbmoi cunTatb ab3auem BOCbMbIM.

Cratba 3

MyHkT 2 cTaTbm 26.3 PepepanbHOro 3akoHa ot 6 okTabpst 1999 roga N 184-d3 "O6 o6wmx npuHUMNax
opraHm3aumm 3akoHodaTernbHbIX (NPeAcTaBUTENbHbIX) U MUCNOMHUTENbHBIX OPraHOB FOCYAapCTBEHHOW BracTu
cybbektoB Poccuiickon degepaumn” (CobpaHne 3akoHopaTensctBa Poccuiickon ®epepaumn, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, c1. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT1. 3452;
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, c1. 21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT1. 3613, 3616; N 48, cT. 5516; N 52, c1. 6236; 2009, N 48,
ct. 5711; N 51, cT. 6163; 2010, N 15, cT1. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, c1. 6984; 2011, N 17, c1. 2310; N 27, c1. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT. 4326; N 50, ct. 6957, 6967; N 53, ct. 7596; 2013, N 14, cT1. 1663; N 19, c1. 2331; N 23, cT1. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, cT1. 5034; N 43, c1. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, c1. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccuinckas raseta, 2014, 25 noHa) AONOAHUTB
NOANYHKTOM 79 criefyloLero cogepxaHus:

"79) cosgaHus ycrioBMM AN OpraHm3auum NpoBedeHVs] HE3aBMCUMOW OLEHKM KavyecTBa OKa3aHus ycnyr
opraHm3aumsmMm B NOPsiAKE U Ha YCIOBUSAX, KOTOPble YCTaHOBMNEHbI heaepanbHbIMy 3akoHamn.".

Cratba 4

BHecTn B ®epnepanbHbii 3akoH oT 6 okTabps 2003 roga N 131-®3 "O6 obwmx npuHUUNax opraHu3auun
MecTHoro camoynpaenenusi B Poccuiickon ®egepaumn” (CobpaHne 3akoHogatenbctBa Poccuickon degepaumm,
2003, N 40, cT1. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, c1. 7353; 2012, N 29, cT. 3990; N 31, cT1. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccunckas raseta, 2014, 25 nioHs) cnegyowmne n3ameHeHus:

1) yactb 1 ctatbn 14.1 4ONONHWTBL NYHKTOM 12 CneayloLLero coaepXaHus:

"12) cosgaHuve ycrnoBuWA AN opraHusauuu npoBefeHust He3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycrnyr
opraHusaumMsiMm B Nopsiake 1M Ha YCrNoBMsAX, KOTOpPbIE YCTaHOBMEHbI dhefeparbHbIMU 3aKoHaMK.";

2) yactb 1 ctatbn 15.1 gononHUTL NYHKTOM 13 cnegyroLlero cogepxaHus:

"13) cosgaHue ycrnoBuin AN opraHusauuu NpoBefeHUs He3aBMCMMOW OLeHKW KavecTBa OKas3aHwus ycnyr
opraHusaumsMmn B Nopsiake U Ha YCNoBUsX, KOTOpble YCTaHOBIEHbI befieparbHbIMU 3aKkoHaMK.";

3) yacTtb 1 cTatbun 16.1 goNoNHUTL NYHKTOM 13 cnegytoLlero cogepXxaHus:

"13) cosgaHue ycrnoBuin AN opraHmMsauuu NpoBefeHUs He3aBUCMMOW OLEHKM KayecTBa oKasaHus ycryr
opraHusaumsiMmn B Nopsiake U Ha YCNoBusX, KOTOpble YCTaHOBMNEHbl dhefeparnbHbIMy 3aKoHaMK.".

Cratba 5

Brectn B ®egepanbHbin 3akoH oT 21 HoA6psa 2011 roga N 323-93 "O6 ocHoBax oxpaHbl 300pOBbs rpaxaaH
B Poccunckon depepaunn” (CobpaHune 3akoHogaTensctBa Poccuiickon ®epepaumm, 2011, N 48, c1. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cnegyoowme nsMeHeHus:

1) yacTb 2 ctaTtbn 14 gononHUTbL NyHKTOM 20 cneayroLero cogepXaHus:

"20) cosgaHue ycrnosBui AN opraHusalvu NpoBefeHUs He3aBMCUMOW OLeHKM KavyecTBa OKa3aHus ycnyr
MeOMLMHCKUMM OpraHn3aumsMmin.”;

2) yactb 1 ctatbu 16 gONONHUTL NYHKTOM 18 cnefytoLlero cogepKaHus:
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"18) cosgaHue ycrnosBun AN opraHu3alvuM NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKalaHwusl ycnyr
MEANLNHCKUMW OpraHnsaumsamMmin.”;

3)Buyactn 1 ctatbm 79:

a) NyHKT 7 OONOMHUTL cnoBamu ", a Takke MNpeaoCTaBnsiTb WHYO onpeaensieMytd YnofHOMOYEHHbIM
hbenepanbHbIM OpraHoOM MCMOMHUTENBHOW BRacTM HeOBXoaNMYH0 Ans NpoBeAeHUsI HE3aBUCMMOW OLIEHKU KavyecTBa
oKasaHusi yCInyr MeaAnUMHCKMMN opraHusaumsammn nidopmaumo’;

©) [ONONHUTL NYHKTOM 14 cnenylowero cogepXKaHus:

"14) obecneunBaTb yCrnoBUS AN NPOBeAEeHUS HE3aBUCMMOM OLEHKM KadecTBa OKalaHust ycryr.";

4) rnaBy 9 gononHUTL cTaTtben 79.1 crnefyoLwero coaepXxaHus:

"Cratbsl 79.1. He3zaBucmmas oLeHka kadecTBa okasaHusi yCnyr MeANLUMHCKMMN OpraHu3aunsmm

1. HesaBucumasi oueHka KayecTBa OKasaHusi YCryr MEeOUUMHCKMMW OpraHusauusammn siBNseTca O4HON u3
bopm 0OLLECTBEHHOrO KOHTPONA U NPOBOAMTCS B LIENAX NpefocTaBneHust rpaxgaHaMm uHdopmaumm o kayectse
oKasaHust ycryr MeguuMHCKUMMK OpraHmsaumsiMm, a Takke B Lensax MOBbIWEHMS KavyecTBa WX OeATEeNbHOCTWU.
HesaBucumas oueHka KayecTBa OKasaHus ycnyr MeAWUMHCKMMWU OpraHM3auusiMu He OCYLLECTBRSIETCS B LensiX
KOHTpOns KayecTtBa M 6e30MacHOCTM MEOULUHCKOW OeATENbHOCTM, a TakkKe 3KCMepTM3bl U KOHTPOMsS KadecTBa
MEeOULMHCKON MOMOLLN.

2. HesaBucumasa oueHka KadecTBa OKasaHWsl YCrnyr MeOMUMHCKAMW OpraHusaumsamu npegycmartpusaet
OLEHKY YCMOBWUI OKa3aHus YCIyr Mo Takmum OOLUMM KpPUTEPUsIM, KaK OTKPbITOCTb M OOCTYMHOCTb MHOpMauum o
MEOULMHCKOW OpraHu3aumm; KOMOPTHOCTb YCIOBWI MPEeaoCTaBeHnss MEeOULUMHCKUX YCINYr U OOCTYMHOCTb WX
nonyyYeHns; BPeEMS OXWOaHUSA NpefoCTaBfeHnss MeOMLMHCKOW Yycnyry; Ao0poXenaTenbHOCTb, BEXIMBOCTb,
KOMNETEHTHOCTb pabOTHNKOB MEAMLUHCKON OpraHn3auun; yaoBrneTBOPEHHOCTb OKa3aHHbIMU yCryramu.

3. HesaBucumasi oueHka KayecTBa OKasaHus ycrnyr MeAWMLMHCKMMK OpraHusauusMm OocyLlecTBnseTcs B
COOTBETCTBMM C MOSIOXKEHNAMWU HacTosLWen ctateu. [NpyM NpoBegeHUN HE3aBUCMMOW OLEHKM KavyecTBa OKa3aHus
yCcryr  MeOMUMHCKAMW  OpraHu3auusmMn  ucnonb3yetrcda oblenocTtynHas MHgopMauua O  MeaMLMUHCKUX
opraHusauumsix, pasMmeLLiaemasi B TOM Ymcne B oopmMe OTKPbITbIX JAHHbIX.

4. B uensax co3gaHusa ycrnosur AN OpraHu3auum nNpoBefeHUs He3aBUCMMOM OLIEHKM KayecTBa OKa3aHWs
yCNyr MeAULMHCKUMW OpraHn3aunsiMu;

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENBHOW BNAcTM C  y4acTMeM OOLLEeCTBEHHbIX
ob6beavHeHNM MO 3awuTe MpaB rpaxgaH B cdepe OXpaHbl 340pOBbS, MEAULMHCKUX NpodeCcCUOHamNbHbIX
HEKOMMEPYECKNX OpraHm3aumi (ux npepcraBuTenen) dopmupyeT oOOLLECTBEHHBIA COBET MO NPOBEAEHMIO
He3aBMCHMMOM OLIEHKWN KA4YeCcTBa OKasaHusi yCrnyr MeAMLMHCKMMM OpraHn3aumsamMu 1 yTBepXXAaeT NOMOXEHNE O HEM;

2) opraHbl rocygapcTBEHHOW BriacTu cybobektoB Poccuickon Pepepaumm ¢ ydactmem OOLLECTBEHHbIX
obbeguHeHUn MO 3awute npaB rpaxgaH B cdepe oxpaHbl 340POBbS, MEAULUMHCKUX MPOdeCcCMOHaNbHbIX
HEeKOMMEpPYECKMNX OpraHmsauun (Mx npencraBuTenen), COOTBETCTBYHOLWMX TpeboBaHuaM 4Yactu 3 cTatbu 76
HacTodAwero degepanbHOro 3akoHa, POPMUPYHOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3ABUCUMOWN OLEHKM
KayecTBa OKasaHus ycnyr MeaMUMHCKAMW OpraHu3auusiMy, pPacnonOXeHHbIMUM Ha TeppuTopusx CcybobekToB
Poccuiickon ®egepauun, 1 yTBEPKAAOT MNOMOXKEHNE O HUX;

3) B cnyyae nepefayv norHOMOYUN B cpepe OXpaHbl 340POBbS B COOTBETCTBUM C YacTbiko 2 cTatbu 16
HacTosiwero PepepanbHOro 3akoHa OpraHbl MECTHOro CaMOYMpaBfieHWss C  yyYacTMeM OOLEeCTBEHHbIX
obbeavHeHW No 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEOULMHCKMX MpodheccnoHanbHbIX
HEKOMMEPYECKNX OpraHusaumMn (ux npegcraButener) BrnpaBe ¢OPMUPOBaTb OOLLECTBEHHbIE COBETHI MO
NPOBEAEHUIO HE3ABUCUMOW OLIEHKM KadecTBa OKasaHWsl YCrnyr MeAULUHCKMMM OpraHn3aLmnsamm, pacrnonoXeHHbIMU
Ha TeppUTOPUAX MyHMLMNANbHLIX 00pa3oBaHUn, 1 yTBEPXKOATb NMOSOXKEHNE O HUX.

5. MNokasaTtenu, xapakTepusywoline obLIMe KPpUTEPUM OLEHKM KadecTBa OKal3aHusl YCryr MeguuUHCKUMM
OopraHusaumsiMm, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCS HE3aBMCUMAs OLLEHKA, YCTaHABIIMBAKOTCA YMONTHOMOYEHHbBIM
henepanbHbIM OpraHoM UCMOSNTHUTENBHOW BNACTU C NpeaBapuUTeNbHbIM 00CYyaeHneM Ha 00LEeCTBEHHOM COBETE.

6. lNo peleHno YNOSTHOMOYEHHOrO dyedepanbHOro opraHa MCNOMHUTENbHOM BNAcTW, WCMONHUTENbHbIX
OpraHoB rocygapCTBEHHOW Brnactu cyobekTtoB Poccuickon degepaumm nnm opraHoB MECTHOrO CamoyrnpaBreHus
PYHKUMM  OBOLLECTBEHHBIX COBETOB MO MPOBEOEHU0 HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHus  ycnyr
MEOULMHCKUMU OpraHu3auusiMm MoryT ObiTb BO3MOXEHbI Ha CYLLECTBYIOLLME MPU 3TUX OpraHax oOLLeCTBEHHbIE
coBeTbl. B Takmx cny4vasx obLiecTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABMCUMMOW OLIEHKM Ka4yecTBa oKa3aHus ycryr
MEeOULMHCKUMW OpraHn3auusiMm He co3gatoTcs.

7. O6LLECTBEHHbIVA COBET MO NPOBEAEHNIO HE3ABUCUMOW OLIEHKM KAvyecTBa OKa3aHWusl yCryr MeguuUHCKUMM
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opraHusaumsimmn bopmMmpyeTca Takum obpasom, 4TOObI Obina UcknioveHa BO3MOXHOCTb BO3HUKHOBEHMWS KOH(MKTa
uHtepecoB. CoctaB o0O0LWecTBEHHOro coBeTa opMumpyeTca U3 uucna npepcraBuTenen  o6LLECTBEHHbIX
obbeavHeHW NoO 3awuTe npaB rpaxgaH B cdepe oOxpaHbl 300pOBbS, MEAULUMHCKUX MpodecCcnoHanbHbIX
HEKOMMEpPYECKMX opraHu3auunm (ux npeacrtasutenen). Ymucno yneHoB oOOLLECTBEHHOrO coBeTa He MOXeT ObiTb
MeHee YyeM NsATb Yernosek. YneHbl obLLEeCTBEHHOIO COBETA OCYLLECTBAIOT CBOK AEATENbHOCTb Ha OBLLECTBEHHbIX
Havanax. WHdopmauus o pedtenbHOCTM OOLLECTBEHHOro coBeTa pasMellaeTcsi OpraHom rocyaapCTBEHHOW
BMacTu, opraHoM MEeCTHOro camoyrpaBsreHus, Npu KOTOpPbIX OH CO3faH, Ha CBOeM oduumnansHOM canTe B CeTu
"MIHTepHeT".

8. HesaBucumas oueHka KavecTBa OKa3aHMA YCNyr MeAULUMHCKMMWU OpraHusaumamu, opraHudyemasi
06LLeCTBEHHbIMM COBETaMU NO ee NPOBEAEHMWI0, NPOBOAMTCH He Yalle YeM OAWH Pa3 B FO4 U He pexe Yem OAUH
pas B Tpu roga.

9. ObwecTBEHHbIE COBETLI NO NPOBEAEHUIO HE3AaBUCUMOW OLLEHKM KayecTBa OKa3aHus ycrnyr MeguunHCKUMu
opraHm3aumsamm:

1) onpegensioT nepeyHV MeOMUMHCKMX OpraHusauun, KOTOpble Y4YacTBYT B peanu3auuym nporpammbl
rocygapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxgaHam MeguUMHCKOW MOMOLUM U B OTHOLUEHUN KOTOPbIX
NMPOBOANTCS HE3aBMCMMAs OLIEHKa;

2) opmupyoT npeanoxeHus Ans paspaboTkym TEXHWYECKOro 3agaHvs Ans opraHusauun, KoTtopas
ocywectensetr cbop, obobOleHne u aHanus wuHGOpPMaUMM O KayecTBe OKa3aHusa Yycnyr MeguUMHCKUMMU
opraHusauvamu (ganee - onepartop), NPUHUMAT yvyacTne B PacCMOTPEHUW MPOEKTOB AOKYMEHTauuu O 3aKynke
paboT, ycnyr, a Takke TMpPOEKTOB [OCYAAapCTBEHHOro, MYHUUMNANbHOINO KOHTPAaKTOB,  3aKr4aemblX
YNONMHOMOYEHHbIM befeparnbHbiM  OpraHoM UCMONMHUTESNbHON BrlacTW, oOpraHaMu rocyaapCTBEHHOW BracTu
cybbekToB Poccuiickon ®egepaumm v opraHamm MECTHOrO camoyrnpaBfeHnst C onepaTopomM;

3) ycTtaHaBnuBalT MNpu HeobXOOMMOCTU KPUTEPUM OLEHKM KavecTBa OKas3aHWs ycrnyr MeAMLMHCKAMM
opraHmsaumsamMm (4ONOMHUTENBHO K YCTaHOBMEHHbIM HACTOSLLEN cTaTben 0BLWNM KpuTepusam);

4) oCyLLEeCTBNSAIOT HE3aBNCUMYIO OLIEHKY Ka4yeCTBa OKasaHus yCnyr MeanuMHCKMMM OpraHn3aumsamm ¢ y4eTom
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENbHOW BNacTw,
opraHbl rocygapcTBeHHon BriacTu cybbektoB Poccuiickon ®epepaumm, opraHbl MECTHOrO CamMoyrnpaBrieHus
pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa OKasaHWs YCnyr MeOVUMHCKMMW OopraHusauusMmn, a Takke
npeanoxeHus 06 ynyyleHnM ux 4esaTenbHOCTY.

10. 3aknioyeHne rocygapCTBEHHbIX, MyHULMMANbHbIX KOHTPaKTOB Ha BbINOMHeHWe paboT, okasaHue ycnyr no
cbopy, 0600LeHni0 1 aHanuM3y WHGOPMaLUM O KayecTBe OKasaHusd YCnyr MeAWMUMHCKUMK OpraHusauusmm
OCyLLecTBMNAeTCA B COOTBETCTBMM C 3akoHodaTernbcTBOM Poccuickon Pefepaumm O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHua rocygapCTBEHHbIX W MyHUMUMMANbHbBIX  HYXA.
YNonHOMOY€eHHbIN beaepanbHbii OpraH UCMOMHUTENBHOW BNAacTW, OpraHbl rocygapCTBEHHOM BRacTu CyObekToB
Poccuickon depepaumm, opraHbl MECTHOrO CaMOyMNpaBrieHWs No pesynbTaTaM 3akiioyYeHUs rocyaapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB OPOpPMASIOT peLleHne ob onpedeneHun oneparopa, OTBETCTBEHHOIO 3a NpoBeAeHue
He3aBMCMMOM OLIEHKM KayecTBa OKa3aHus yCcrnyr MeAMUUHCKMMMW OpraHusaumsmu, a Tawkke npyv HeobxoamMmMocTu
nNpegocTaBnalT  onepatopy  OOLWedoCTYnHyl uHOpMauMilo O  AeATEeNbHOCTM  AaHHbIX — OpraHv3auun,
hopMUpyeMyto B COOTBETCTBMU C FOCYLApCTBEHHOW U BEAOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B Criyyae,
€CIn OHa He pa3mellieHa Ha ouumansHOM canTe opraHusaumn).

11. MNocTynuBLLaa COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN (hbefdepanbHbIi OpraH WCMOMHUTENbHOW BracTy,
opraHbl rocygapcTBeHHoW BracTn cybbekToB Poccuiickon Pegepaummn, opraHbl MeCTHOTO CamoyrnpasreHus
nHdopmauma o pesynbTaTtax He3aBUCMMOMN OLEHKM KayecTBa OKasaHWus ycryr MeauuUMHCKUMKW OpraHu3aumsamu
noanexuT obssaternbHOMYy pPacCMOTPEHMIO YKa3aHHbIMU OpraHamy B MECSYHbI CPOK W YYMTbIBAETCA UMW Npwu
BblpaboTKe Mep MO COBEPLUEHCTBOBAHWIO OEATENbHOCTM MEANLUHCKMX OpraHn3aumn.

12. WHpopmaums o pesynbTaTax He3aBUCMMOW OLEHKM KavecTBa oOKasaHus ycnyr MeauuMHCKUMU
opraHm3aumsmMm pasMmeLlaeTcsi COOTBETCTBEHHO:

1) ynoOmHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONHUTENbBHOW BNAacTu Ha oduuManbHOM canTe Angd
pasmeLLeHna nHpopmaumn o rocygapCTBEHHbIX U MyHULMNANbHbLIX ydpexaeHusx B cetn "MHtepHeT",

2) opraHamu TrocygapCTBEHHOW Briactu cybbektoB Poccuinckon degepaumm u opraHamuM MECTHOro
caMoynpaBsrieHnss Ha CBOMX oduuManbHbIX calTax v oduumanbHOM canTe ANns pasMelleHus uHgopmMauun o
rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yupexaeHusax B cetn "IHTepHeT".

13. CoctaB nHdopmaumm o pesynbTaTax He3aBUCUMOW OLEHKU KavyecTBa oKasaHus ycnyr MeauuMHCKUMMK
opraHuMsaumMsaMmM 1 MOpsSAOK ee pasMelleHWs Ha oduuManbHOM canTe Ans pasMeleHus uHdopmaumm o
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rocy4apCTBEHHbIX M MyHMLUMNAnNbHbIX YydypexaeHusx B cetn "WHTepHeT" onpemensoTcsi YNoSIHOMOYEHHbIM
MpaButenbctBoM Poccunckon ®enepaunn degepanbHbIM OpraHoM UCMOMHUTENbHOW BRacTy.

14. YNONHOMOYEHHbI heaepanbHbIi OpraH MCMOMHUTENbHOW BNAcTW, OpraHbl rocyaAapCTBEHHOW BracTu
cybbvektoB Poccunckon ®epepauun, opraHbl MECTHOMO CaMOyMpaBneHWs u MeOULUHCKME OopraHusauum
obecneunBaloT Ha cBoux odmuManbHbIX canWTax B ceTu "VIHTepHeT" TeXHMYECKYytd BO3MOXHOCTb BblpaXKeHusi
MHEHMWI NaLMeHTaMm O Ka4eCcTBe OKasaHusl yCnyr MeAULMHCKUMK OpraHM3aunsiMm.

15. WHdopmaums, npenoctaBneHne KOTOpon  sABnsieTcs  obsisaTenbHbiM B COOTBETCTBMM  C
3akoHogartenbcTtBoM Poccuickon ®epepaunn, pasmeliaetcs Ha oduumaneHbiX canTax  YNnoSTHOMOYEHHOro
degepanbHOro opraHa WCMONMHUTENbHOW BMacTW, OpraHoB rOCYyAapCTBEHHOW Brnactu cybbektoB Poccuinckon
degepaumm, OpraHoOB MECTHOMO CaMOyNpaBfieHUss W MEeOULMHCKUX opraHusaumi B cetu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHuAMM K ee cogepXaHuto U GopMe NpefoCTaBreHnsi, YCTaHOBMEHHbIMU
YMOMHOMOYEHHbIM (heaepanbHbIM OpraHOM UCMONHUTENBHON BNACTW.

16. KoHTponb 3a cobniogeHuem npouenyp NpoBeAeHUS He3aBMCUMOW OLEHKM KadecTBa oKasaHus ycnyr
MEOMLMHCKUMM  OpraHM3aumMsMyM  OCYLLEeCTBMSETCA B COOTBETCTBMM C 3akoHodaTtenbCcTBoM Poccuimckon
depepayun.”.

Cratbsa 6

BHectn B ®epepanbHbii 3akoH oT 29 gekabpsi 2012 roga N 273-®3 "O6 obpasoBaHun B Poccuickon
®epepaumn” (Cobpanne 3akoHogaTensctea Poccuiickon ®enepauun, 2012, N 53, c1. 7598; 2013, N 19, cT1. 2326)
cneayroLmne N3MeHeHus:

1) yactb 1 ctatbu 6 gononHMTb NyHkToM 13.1 cneaytoLwero cogepXxaHns:

"13.1) co3gaHve ycnoBun Ans opraHv3auny NpoBeAeHUs] HE3aBMCMMOWN OLEHKM kayecTBa obpasoBaTenbHON
OEeATenbHOCTU OpraHM3aLuuni, OCcyLLEeCTBNAILWNX obpa3oBaTeNbHYO AEATENBHOCTD;";

2) yactb 1 ctatbu 8 QONONHUTL NYHKTOM 12.1 cnefyroLlero cogepXaHus:

"12.1) cosgaHve ycnoBun Ans opraHv3auny nNpoBeAeHNs He3aBMCMMOWN OLEHKN kavyecTBa obpasoBaTenbHON
OEeATenbHOCTU OpraHM3aLuuni, OCcyLLEeCTBNAILWNX obpa3oBaTeNbHYIO AEATENBHOCTL;";

3) ctaTtbio 95 N3NOXUTL B CrieayoLwen pegakumm:

"Cratbsl 95. He3zaBucrmas oueHka kayecTBa oOpasoBaHust

1. HesaBucumasa oueHka KadecTBa oOOpas3oBaHMs HamnpaBfieHa Ha MornyyYeHve cBefeHun o6
obpasoBaTenbHON AeATeNnbHOCTM, O KayecTBe MNOAroTOBKM obydalowmxca u peanu3auum obpasoBaTenbHbIX
nporpamMmm.

2. He3aBucumasi oueHka kadectsa 00pa3oBaHus BKOYaeT B cebs:

1) HE3aBUCKMMYIO OLIEHKY Ka4YeCcTBa NoAroToBKN 06y4vatoLLMXCcs;

2) He3aBMCUMYIO OLEHKY KadyecTBa obOpasoBaTenbHOM AeATenbHOCTU OpraHusauui, OCYLLEeCTBASLNX
obpasoBaTenbHy0 AeATENbHOCTb.

3. HesaBucumas oueHka kavyecTBa 06pa3oBaHns OCYyLLECTBASETCSA OPMANYECKUMUN NNLAMU, BbINOMHAOWMMUA
KOHKpeTHble BUObl TaKOW OLEHKW, MPeQyCMOTPEHHble 4acTbld 2 HacTosWeW cTaTbl (ganee - opraHusauum,
OCYLLECTBNAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa 06pa3oBaHus).

4. OpraHu3auuu, OCYLLECTBMSIOWME HE3ABMCMMYIKO OLIEHKY KayecTBa oOpa3oBaHusA, pasmeLLaloT B CETu
"MHTepHeT" nHdopmaumio o nopsake NpoBeaeHns U pedynbTaTtax He3aBUCMMOWM OLEHKN KavyecTBa oOpa3oBaHus U
HanpaBnsloT ee NpU HEO6XOAMMOCTU COOTBETCTBEHHO B (pefeparibHble OpraHbl rocy4apCTBEHHOM B1AcTU, OpraHbl
ncnonHuTensHon Brnactn cyobekToB Poccuiickon defepaumm, ocyLecTBAAIOLWME rOCy4apCTBEHHOE yNpaBreHne B
chepe 0b6pa3oBaHULA, OpraHbl MECTHOIO CaMOyrMpaBreHUs.

5. TlocTtynuBwas COOTBETCTBEHHO B diedeparnbHble OpraHbl FOCYOapCTBEHHOW BIlacTW, OpraHbl
ncrnonHuTenbHou Brnactn cyobekToB Poccuickon degepaumm, ocyLecTBASIOWME rocygqapCTBEHHOE ynpaBreHne B
cepe obpasoBaHus, opraHbl MECTHOro camoynpaBneHus MHdopmauuss O pesynbrTaTtax He3aBUCMMOW OLEHKM
KadyecTBa obpasoBaHus noanexuTt obssaTenbHOMY PacCMOTPEHUIO yKa3aHHbIMW OpraHaMu B MECHYHbIN CPOK U
YYUTbIBAETCS UMW NPY BbipaboTke Mep MO COBEPLLUEHCTBOBaHUIO 0Opa3oBaTenbHON AeATENbHOCTH.

6. Pe3ynbTaTbl HE3aBUCUMOM OLIEHKM KayecTBa 06pa3oBaHMs He BIEKYT 3a cobOoW NMpUOCTaHOBIEHWE WK
aHHYNMpOBaHME JNULEH3UM Ha  ocywecTBrneHne obpas3oBaTenbHOW  OeATENbHOCTW, MPUOCTaHOBMEHUE
rocyfapCTBEHHOW aKKkpeauTauuu unM nNulieHue rocyfapCTBEHHOM akkpeauTauum B OTHOLUEHUW opraHm3auuu,
OCYLLECTBNAOLWMX 06pa3oBaTenbHy0 AeATENbHOCTb.
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7. Ha ocHOBe pe3ynbTaTtoB HE3aBMCUMMOM OLEHKM KavyecTBa obpa3oBaHUsA MOryT hOPMUPOBATLCH PENTUHIN
opraHusauui, ocyLLecTBRAIWNX 00pa3oBaTenbHYO AEATENbHOCTb, U (MNKN) peanuayembix MMM 06pa3oBaTenbHbIX
nporpamm."”;

4) pononHuTb cTaThern 95.1 cneaytoLlero cogepXaHus:
"Cratbs 95.1. He3zaBucmMmasi oLeHka kadecTBa NogrotToBku oby4daromxcs

1. HesaBucnmas oueHKa kayecTBa NOArOTOBKM OOyYaloLMXCA MPOBOAWUTCA MO WMHULMATMBE YYaCTHUKOB
OTHOLEHMN B cdepe obpasoBaHus B LiensX NOAroToBKM MHMopmauun o6 ypoBHe ocBoeHus obyvarowmmucs
obpasoBaTenbHOW NporpaMmbl MKW ee YacTen, NPefocTaBNeHns y4acTHVKaM OTHOLIEHUI B cdepe o6pasoBaHms
WHpopMaLmMm O Ka4eCcTBe NOAroTOBKMN 0By4YatoLLUXCS.

2. OpraHusauumy, OCYLLECTBNSAKOLINE HE3aBMCMMYK OLEHKY KayecTBa MNOArOTOBKM 06y4aroLmxcs,
yCTaHaBnMBaloT BMAbl 06pa3oBaHus, rpynnbl obyyarowmxesa v (Mnv) obpasoBaTenbHbIX NPOrpaMM UNu ux vacten,
B OTHOLLEHUWN KOTOPbIX MPOBOAUTCSA HE3aBUCMMas OLeHKa KayecTBa NogroToBKM OBOyyaloLwWwmxcs, a Takke yCrnoBus,
hopMbl 1 MeTOAbI NPOBEAEHNS HE3aBNCUMOM OLEHKN KayeCcTBa NogroTOBKM 0By4atoLmMXCS.

3. HesaBuncmmas oueHka KkayecTBa NOATOTOBKM OOyYaloLMXCA OCYWECTBMASEeTCA Takke B paMkax
MeXAYHapOoAHbIX CONOCTaBUTENbHbLIX MCCreaoBaHUn B cdepe obpa3oBaHUss B COOTBETCTBUM C KPUTEPUAMU U
TpeboBaHVAMN POCCUNCKNX, MHOCTPAHHBIX U MEXOYHAapPOAHbIX OpraHn3auni.”;

5) gononHnTb cTaTtben 95.2 cneayloLwero cogepxaHus:

"Crtatbs 95.2. HesaBucumasi oueHKa KadecTBa oOOpasoBaTefibHOM OeATeNbHOCTM  opraHuM3auui,
OCyLLeCTBNSAOLWMX 0Opa3oBaTenbHYO AeATENbHOCTb

1. HesaBucumasi oueHka kayectBa OOpasoBaTenbHOW AEATENbHOCTU OpraHu3aumin, OCYLLECTBRSIOLWMX
obpasoBaTenbHyl0 OeATENbHOCTb (ganee - obpasoBaTenbHas OeATENbHOCTb OpraHM3auun), OCYLEeCTBNSETCS B
Luensix nNpegocTaBrneHns y4yacTHMKaMm OTHOLWeHMn B cdpepe obpasoBaHusa MHopMauum 06 ypoBHe opraHu3aummn
paboTbl No peanuaauum obpasoBaTefbHbIX MPOrpaMmM Ha ocHoBe 06LLef0CTYNHOM MHdOpMaLnK.

2. B uensix cosgaHus YCNoBUM Ans NPOBeOeHWs He3aBMCMMOW OLEHKM kadecTBa obpasoBaTerbHOM
OeaTenbHOCTU opraHu3auuin:

1) denepanbHbIl  OpraH WUCMOMHUTENbHOW BMAacTW, OCYLECTBASAWNMA  (yHKUMKM No  BbipaboTke
rocy4apCTBEHHON MOSIMTUKM U HOPMAaTMBHO-NPaBOBOMY perynMpoBaHuto B cdepe oOpas3oBaHusi, C y4acTUEM
06LLEeCTBEHHbIX OpraHu3auun, obLLecTBEHHbIX 00beanHeHn noTpebutenen (Ux accoumauumin, cow3oB) (oanee -
obLecTBeHHbIe opraHusauun) opmmpyeT obLLIECTBEHHbIV COBET NO NPOBEAEHMIO HE3ABNCUMOWN OLIEHKU KavyecTBa
obpasoBaTenbHON OeATENBHOCTM OpraHn3aLmi 1 yTBepXKaaeT NOMoXeHNE O HEM;

2) opraHbl ucnonmHuTenbHOW Bnactn cybbektoB Poccuickon  ®egepauun,  ocyuiecTensoLmne
rocygapCTBEHHOE ynpaBrieHne B cdepe 0Opa3oBaHus, C ydacTMeM OOLLECTBEHHbIX OpraHusaumn opMupyoT
obLecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCMMOM OLEHKM KadecTBa OOpasoBaTenbHOW [OeATEeNbHOCTU
OopraHusauuin, pacnonoXeHHbIX Ha TeppuTopusax cybbekToB Poccunckon ®egepauum, n yTBepXKaaroT NOOXKEHNE O
HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIieHNsl C y4acTUeEM OOLLECTBEHHbIX OpraHusauui BnpaBe opMUpoOBaTb
0o6LlecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa oOOpasoBaTenbHOM [eATeNbHOCTU
opraHu3auuii, pacnonoXeHHbIX Ha TEPPUTOPUSIX MyHULMNANbHBIX 00pa3oBaHUn, 1 yTBEPXAATb NOMOXEHUE O HUX.

3. Mo pelweHnto enepanbHOro opraHa WCMOMHUTENbHOW BNAcTW, OCYLLeCTBNALWero ¢QyHKUMU MO
BbIpabOTKE rOCY4apCTBEHHOW MOMUTUKM UM HOPMAaTMBHO-MPaBOBOMY PErynvpoBaHuMio B cdepe obpasoBaHus,
OpraHoB WCMONHUTENBbHOM Brnactu cybobektoB Poccuiickonn denepaumm, OCYLLECTBIISIOWMX TOCYAAPCTBEHHOE
yrnpaeneHne B cepe obpa3oBaHUs, UM OPraHOB MECTHOro camoynpasreHust YHKUUKM obLEeCTBEHHOIO COBeTa
Nno nNpOBEAEHMIO HE3aBUCMMOM OLIEHKM KayecTBa obOpas3oBaTeNnbHOW [EATENbHOCTM OpraHu3auuin Moryt ObiTb
BO3/MOXEHbl Ha CYLLECTBYHWOLIME MPU 3TUX OpraHax OOLeCTBEHHble coBeTbl. B Takmx cnyyasx oO6LieCTBEeHHble
COBETbl MO MNPOBEAEHMIO HE3aBMCUMOW OLEHKM KavecTBa obOpasoBaTeribHOW OESATENbHOCTU OpraHuM3auum He
cosgatoTcs.

4. HeszaBucrnmas oueHka kadecTBa OOpasoBaTenbHOW OEeATENbHOCTM OpraHu3auuii NpoBOAUTCS MO TakuMm
0o6WMM  KpUTepusIM, Kak OTKPbITOCTb W [JOCTYMHOCTb MHopMauum o6 opraHuM3aumsix, OCYLLECTBISOLLNX
obpaszoBaTtenbHyl0 AOeATenbHOCTb; KOMMOPTHOCTL YCMOBWUIA, B KOTOPbIX OCYLUECTBRSIETCS obpasoBaTtenbHas
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AesaTenbHoCTb;  J0BpoXenaTenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTb  PabOTHMKOB;  YAOBNETBOPEHHOCTb
KayecTBOM obpazoBaTenbHOM AEATENBHOCTU OpraHu3aLuii.

5. lMokasatenn, xapaktepuayolime obLiMe KpUTepumn OLIEHKM kavecTBa obpasoBaTenbHON AeATEenbHOCTU
opraHusauui, yctaHaBnmBalTcs deaeparnbHbiM OpraHOM UCMOMNHUTENBHON BNACTU, OCYLLECTBASIOWNM PYHKLUK
no BbipaboTke rocygapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-NPaBOBOMY PerynnupoBaHuio B cdepe obpasoBaHus, ¢
npegBapuTenbHbIM 06CYXAeHMeM Ha 00LLEeCTBEHHOM COBETE.

6. HesaBucuMmas oueHka KkadecTBa oOOpasoBaTenbHOW [AeATeNnbHOCTW OpraHv3auui, opraHvdyemas
06LLeCTBEHHLIMIU COBETaMM MO €e MPOBEAEHMIO, MPOBOANTCS HE Yalle Yem OAVH pa3s B rof U He pexe YeM OAvH
pas B Tpu roga.

7. OOuwecTBEHHble CcOBeTbl MO MNPOBEAEHMIO HE3aBWCMMOW OLEHKM KadecTBa oObOpasoBaTernbHON
OeATenbHOCTU opraHM3auuni:

1) onpedenstoT NepeYHn opraHusauuin, oCyLLeCTBASIOWMX 06pasoBaTenbHyl0 AeATEeNbHOCTb, B OTHOLUEHUN
KOTOpbIX NPOBOAUTCS HE3aBUCHMAas OLeHKa, MpegyCMOTPEeHHas HacTosALWen cTaTben;

2) dopMupyloT npeanoxeHns And paspaboTkM TEXHUYECKOro 3ajaHvs AOns opraHmsauun, Kotopas
ocyuwiecTtBnsiet cbop, ob6obweHne u aHanuis wuHdopMauMM O KadecTBe OOpasoBaTenbHOVW AeATEeNbHOCTU
opraHmsdaumi (ganee - onepaTop), MPUHUMAIOT y4acTue B PacCMOTPEHUWM MPOEKTOB AOKYMEHTauuMu O 3aKkynkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOMO, MyHULMNANbHOrO KOHTPAKTOB, 3akniovaemblx deaepanbHbIM
OpraHoM WCMOSMHUTENBHOW BNAacTW, OCYLLECTBSIOWMM (YHKLMU MO BbipabOTKE rocygapCTBEHHOW MOMUTUKM U
HOPMaTUBHO-NPaBOBOMY PEryNMPOBaHNO0 B cdepe 0Opa3oBaHus, opraHamm UCMNONMHUTENBHOW BRacTn CyObEKTOB
Poccuiickon ®eagepaunn, oCyLLECTBSAOLWMMUN FOCYAapCTBEHHOE ynpaBreHne B cepe obpasoBaHus, opraHamu
MECTHOro caMmoyrnpaBfieHns ¢ onepaTopom;

3) ycrtaHaBnuBalT NpM HeoOXOOUMOCTU KPUTEPUM OLIEHKM KadecTBa 0OpasoBaTenbHOM OeATEeNbHOCTU
opraHmsauui (OONONHUTENbHO K YCTAaHOBMEHHBIM HACTOSILLEN CTaTbeN OBLLMM KpUTEPUAM);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa obpasoBaTernbHOW AeSTeNnbHOCTW OpraHusauum C y4eToMm
nHdopmaumm, NpeacTaBneHHoON onepaTopomM;

5) npeacTtaBnslOT COOTBETCTBEHHO B oefeparbHblii OpraH MCMOMHUTENbHOW BMAACTW, OCYLLECTBSOLMNA
yHKUMM MO BbIpabOTKE rOCYQapPCTBEHHOW MOMUTUKM M HOPMATUBHO-NPABOBOMY perynupoBaHuio B cdepe
obpasoBaHus, opraHbl WCNOMHMTENbHOW BrlacTu cybbekToB Poccunckon ®egepauunu, oOcCylecTBASOLWME
rocygapCcTBeHHOe YynpaBrieHne B cdepe 00pasoBaHus, oOpraHbl MECTHOMO CaMOYMNpaBlieHWs pe3ynbTaTbl
He3aBMCMMOM OLEHKM KayecTBa OOpasoBaTenbHOW [AeATENbHOCTM OpraHvM3auui, a Takke npeanoxeHuns o6
yNyyLleHnn nx 0esaTenbHOCTU.

8. 3aknto4eHne rocygapcTBEHHbIX, MyHMUUNAmNbHBIX KOHTPAKTOB Ha BbIMNOMHEHME paboT, okaszaHue ycnyr no
cbopy, 00606LieHN0 M aHanu3y MWHgopMauum O KadecTBe ODOpasoBaTenbHOM [EeATENbHOCTU OpraHM3auui
OCYLLLEeCTBMNSAETCHA B COOTBETCTBMM C 3akoHodaTernbCTBOM Poccuiickon degepaumm O KOHTPaKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHus rocyAapCTBEHHbIX W MYHULMMNAMbHBIX HYXA.
denepanbHbIl OpraH MCMOMHUTENbHOW BracTW, OCYLLECTBASAKLWMA (PYHKUMM NO BbipaboTke rocygapCTBEHHOMN
NONMUTUKN U HOPMATUBHO-MPABOBOMY perynvpoBaHuio B cdepe obpasoBaHus, OpraHbl UCMOSHUTENBHOW BNacTu
cybbektoB Poccuiickon ®egepauun, OCyLeCcTBNAKOLWME rOCyAapCTBEHHOe ynpaBneHve B cdepe obpasoBaHus,
OpraHbl MECTHOIO CaMOyMpaBIieHUs Mo pe3ynbTaTaM 3aKYeHNst FOCY4apPCTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB
ochopMnsoT pelweHne 06 onpegeneHuu onepatopa, OTBETCTBEHHOIO 3a MpPOBEAEeHUEe HEe3aBUCUMOW OLEHKM
KadecTBa oOpasoBaTenbHOW [AeATeNnbHOCTM OpraHv3aumi, a Takke npu HeobXxoouMoCTW NpedoCcTaBnsAlT
onepaTopy o0Lea0CTyNHY MHPopMaLMIO 0 eATENBHOCTU AAHHBIX OpraHn3auuin, opMmnpyemMyo B COOTBETCTBUN
C rocygapCTBeHHOW U BeJOMCTBEHHOW CTaTUCTUYECKOW OTHETHOCTLI (B Criyyae, ecnv oHa He pasMelleHa Ha
oduumansHOM canTe opraHmsauun).

9. OOLEeCTBEHHbLIN COBET MO NPOBEAEHMIO HE3ABMCMMOW OLIEHKN KayecTBa 06pa3oBaTeribHON AeATeNbHOCTH
opraHusaumi opmmupyeTcs Takum 00pas3oM, YTobObl Obinia MCKMYEeHa BO3MOXHOCTb BO3HMKHOBEHMUST KOH(NMKTA
nHTepecoB. CocTaB ykazaHHOro obLecTBEHHOrO coBeTa hopmMupyeTcs U3 Yncna npegcraBmTenen 0dLWeCcTBEHHbIX
opraHusaumi. Ymcno 4neHoB OOLLECTBEHHONO COBETA He MOXeT ObiTb MeHee 4YeM NsATb 4YenoBek. YneHbl
00OLLEeCTBEHHOIO COBeTa OCYLLECTBAST CBOK AeATeNbHOCTb Ha O6WecTBeHHbIX Hadvanax. WHdopmaums o
AesaTenbHOCTN ObLWeCTBEHHOro coBeTa pa3MeLLaeTcs OpraHoM rocygapCTBEHHOM BnacTy, OpraHoM MECTHOro
camoynpasrfeHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM oduumnanbHOM cante B ceTu "VIHTepHeT".

10. WHcopmaumuss o pesynbTatax He3aBUCUMOW OLEHKM KadecTBa oOpasoBaTernbHOW [OesATeNbHOCTU
opraHusauui pasMmeLlaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHOW BracTW, OCYLLECTBRAOWMM QyHKUMM no  BbipaboTke
rocy4apCTBEHHON NMOMUTUKN N HOPMATUBHO-NPABOBOMY PEryrnMpoBaHuto B cpepe obpasoBaHust, Ha oduLmManbHOM
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canTe ons pasmeLleHnss MHopMaLuKn O rocygapCTBEHHbIX 1 MyHULMNAMNbHbIX yYpexaeHusx B cetu "MIHTepHeT";

2) opraHamm wucnonHuTenbHoW Bractu cybwektoB Poccuinickon depepaumm, OCyLWECTBASIOWMMU
rocygapCTBeHHoOe yrnpaBneHne B cdepe obpasoBaHusi, U opraHamMy MECTHOrO CamoOynpaBfieHUs Ha CBOWX
oduumanbHelx caWtax W oduuManbHOM canTe Ans pasMelleHus MHpopMauMM O rOCyAapCTBEHHBLIX WU
MyHULMNAanNbHLIX yYpexaeHusx B cetn "HtepHeT".

11. CocTaB MHdopMaLuum o pedynbTaTax HE3aBMCHMMOWN OLIEHKM KavyecTBa 00pasoBaTeribHOM 4eATENbHOCTM 1
nopsigok ee pasMelleHus Ha oduumanbHOM canTe Ans pasMelleHuns UHGopmaumM O rocygapCTBEHHBIX U
MyHULMNAnNbHbIX  yypexaeHusax B cetn "MHTepHeT" onpegensawTcs  YNofiHOMOYEHHbIM  [1paBUTENbLCTBOM
Poccunckon ®egepaumn begepanbHbIM OpraHOM UCMOSNHUTESNBbHON BRacTu.

12. depepanbHbii  OpraH WCMONMHUTENIBHOM BRAcTW, OCYLUECTBASKOWUA  (QYHKUMMU N0  BblpaboTke
rocy4apCTBEHHOW MOMUTMKA W HOPMaTUBHO-NPABOBOMY peryrnMpoBaHui0 B cdepe 00pasoBaHus, oOpraHbl
ncnonHuTensHon Bnactu cybbvektoB Poccuiickon deagepalmm, OCyLLeCcTBASOWMNE rocyAapCTBEHHOE ynpaBreHue B
cthepe obpasoBaHusi, opraHbl MECTHOIO camoynpasneHus obecneymBatoT Ha CBOMX OodmLManbHbIX cavTax B CceTu
"MIHTepHeT" TexHWYecKyld BO3MOXHOCTb BbIpaXXEHUSI MHEHUM rpaxgaHamy O KayecTBe obpasoBaTernbHOW
AeAaTenbHOCTN OpraHM3auni.

13. KoHTponb 3a cobniogeHnem npouenyp nposBedeHust He3aBUCMMOM OLEHKM KadecTBa obpasoBaTenbHON
OeAaTenbHOCTW OpraHu3auun, nNpegyCMOTPEHHbIX HACTOsILEN CTaTbel, OCYLEeCTBNSAETCA B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.”.

KoHcynbTaHTlIntoc: npumevanune.
CraTbs 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

Cratba 7

BHectn B QepepanbHbii 3akoH oT 28 pgekabps 2013 roga N 442-®3 "O6 ocHoBax coumanbHoro
obcnyxuBaHua rpaxgaH B Poccuiickon ®epepaunn" (CobpaHune 3sakoHogaTtenbctBa Poccunckon ®egepaumnm,
2013, N 52, ct. 7007) cneayowue n3aMeHeHus:

1) yacTb 1 cTaTbn 7 AONOMAHUTbL MYHKTOM 7.1 crieayroLero cogepXaHusi:

"7.1) cosgaHve ycrnoBun AN opraHu3auum NpoBEAEeHWS HEe3aBUCUMOW OLEHKU KayecTBa OKa3aHus ycnyr
opraHusaumMsiMmn coumnanbHoro obcnyxmeaHums;";

2) cTaTblo 8 AONONHWUTL NYHKTOM 24.1 cneayoLwero cogepxaHus:

"24.1) cosgaHue ycrioBuin AN opraHusaumm npoBefeHUs He3aBUCMMOM OLEHKM KayecTBa OKa3aHus ycryr
opraHu3aumsiMum coumnarneHoro obcnyxmeaHms;";

3) B cTtatbe 13:

a) yacTb 2 JoNOMNHUTL NYHKTOM 12.1 cneaytoLlero cogepXaHus:

"12.1) o npoBedeHUN He3aBMCUMOW OLEHKM KayecTBa OKasaHWsa YCrnyr opraHuvsauusiMu coumarbHOro
obcnyxnBaHus, KoTopas onpeaensieTcs ynonHOMOYEHHbIM deeparnibHbIM OpraHoM MCMOSTHUTENBHON BRacTu;";

©) OONONHNTBL YacTblo 4 criegyroLero cogepKaHus:

"4. YNOMHOMOYEHHbIN hefepanbHbI OpraH UCMOMHUTENBbHOW BNAacTu, YNONTHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepauuun, opraHbl MECTHOIO CamoynpaBrfieHWsi, OpraHvM3auuu CouManbHOro 00CnyXMBaHWS,
yKasaHHble B Yactn 5 ctatbn 23.1 HacTosiwero denepanbHoOro 3akoHa, obecneumBatoT Ha CBOUX OdumLmarnbHbIX
canTtax B ceTu "VIHTepHeT" TEXHNYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHUIN nonyvatensMn couunanbHblX ycryr o
KayecTBe OKa3aHWs yCIyr opraHn3aumsiMm coumnansHoro obcnyxmsaHms.";

4) pononHUTbL cTaTben 23.1 cneaytoLLero cogepxaHus:

"CraTbs 23.1. HesaBucMMas oLeHka KayecTBa OKka3aHWsl YCIyr opraHn3aLmsaMm coumanbHOro 00cnyxXnBaHums

1. HesaBucrmas oueHka KayecTBa OkasaHus yCryr opraHusaumsiMm coumanbHoro obenyxmBaHns sBNsieTcs
OOHOMN M3 hopM OBLLECTBEHHOTO KOHTPOSSI M NPOBOAMTCS B LENsSX NpefocTaBneHus nonyvaTensmM coumarnbHbIX
ycnyr MHcopMauum 0 KayecTBe OKa3aHUsi YCryr OpraHn3aunsMmn coumanbHOro oBCnyXMBaHUS, a Takke B Lensx
MOBbLILLIEHMWS] Ka4eCTBa UX AeATENbHOCTU.

2. HesaBucumas oueHka KayecTBa OKasaHWsl YCNyr OpraHM3auuMsMu coumnanbHOro obcnyxmBaHus
npegycMaTpuyBaeT OLEHKY YCITOBUIA OKa3aHWsl YCIyr MO TakuM OGLUUM KPUTEPUSIM, KakK OTKPbITOCTb U AOCTYNHOCTb
nHdopmaumMm 06 opraHuM3auMu CouManbHOrO OOCMYXUBAHMS; KOMJOPTHOCTb YCMOBWMIA NPELOCTaBMEHUS
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coumanbHbIX YCNYyr U AOCTYNHOCTb WX MOMyYeHWs; BPEMS OXMAAHWUA NpeaoCTaBMneHUs COLManbHOW YCIyru;
nobpoxenaTenbHOCTb, BEXMIMBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpraHusauuin coumanbHOro OGCMNyXUBaHWS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHus YCnyr.

3. HesaBucumas oueHka KayecTBa oOKasaHus YCnyr opraHusauusaMu coumansHoro obcnyxuBaHus
NpoBOAMTCS B COOTBETCTBUM C MOMOXEHUAMM HacToswen ctatbu. [Mpy npoBefeHUM HEe3aBUCUMOW OLEHKM
KadecTBa OKas3aHuWs yCnyr oOpraHv3aumMsiMM coumarnbHOro o6CnyXMBaHMsA ucnonb3yeTcd oblienocTynHas
nHdopmaumsa ob opraHmsaumsix coumanbHOro 06CnyXnBaHus, pasmellaemMas Takke B popmMe OTKPbITbIX AaHHbIX.

4. HesaBucumasi oOuUeHKa KayecTBa OKa3aHus YCMyr OpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
NMPOBOANTCA B OTHOLLUEHUW OpraHM3auui couunanbHOro obCnyKMBaHUS, HaxoOAWMXCA B BeAeHUn dpedeparnbHbIX
OpraHoB WCMOMHUTENbHOW BRacTu, W OpraHu3auMi coumanbHoro obcnyxuBaHusi cybobekToB Poccuiickon
denepaumu, opyrux opraHm3aumin coumanbHoro obcnyxuBaHusi, B yCTaBHOM Kanutarne KoTopbix gonsa Poccuickon
depepaumu, cydbbekra Poccunckon degepaumm unm MyHMUMnanbHOro o6pasoBaHms B COBOKYMHOCTU MpeBbillaeT
NATbOECAT MPOLEHTOB, a TakKe B OTHOLIEHWM WHbIX HEroCygapCTBEHHbIX OpraHum3aumi  coumanbHOro
obcnyxmMBaHus, KOTOpbIE OKa3blBaKOT rOCYAapPCTBEHHbIE, MYHMLMNANbHbIE COLManbHbIE YCIYTU.

5. B uensix co3gaHusa yCrnoBUM Ons opraHusauuMyM npoBeAeHWsi HE3aBMCUMOW OLEHKM KadyecTBa OKasaHus
YCIyr OpraHusaumsiMm coumnanbHoro obcnyxmBaHums:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAOMHUTENbHOM BNAcTM C  ydacTMeMm ObLLeCTBEHHbIX
opraHm3auui, obLecTBeHHbIXx 0bbeauHeHUn noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHumsaumm) popmMumpyeT obLLECTBEHHBIA COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLLEHKM KayecTBa OKasaHusi ycrnyr
opraHm3aumsmMm coumnanbHOro obCnyXMBaHus 1 yTBEPXKAAET MOMOXEHNE O HEM;

2) ynonHOMOYeEHHbIe opraHbl cybbekToB Poccunckon ®efepauum ¢ y4acTMeM OOLLECTBEHHbIX OpraHv3auni
dopmMupyloT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUID HE3aBUCUMOW OLEHKM KavyecTBa OKasaHusa ycnyr
opraHu3aumsamMm coumanbHOro OoBCNYyXXUBaHWUS, PachoONOXEHHbIMU Ha Tepputopusix cybbekToB Poccuiickon
depepaumu, n yTBEPXKOAIOT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBrfeHus C ydacTmem OOLLEeCTBEHHbIX OpraHu3auui Bnpase (POpMUPOBaTb
obLecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHu3auusimu
coumanbHOro o6Ccny>XMBaHWsi, pacnofioXeHHbIMU Ha TEPPUTOPUAX MYyHUUMMANbHbIX 0Opa3oBaHWi, U yTBEPXOAATb
MOMNOXEHNE O HUX.

6. MNokasaTtenu, xapaktepusylowue obLIMe KPUTEPUM OLEHKU KayecTBa OKasaHWs YCNnyr opraHusauusmu,
yKa3aHHbIMW B 4acTu 4 HacTosilel cTaTbW, YCTaHaBMMBAKTCSA YMONHOMOYEHHbIM deaepanbHbiM OpraHoMm
NCMNOMHUTENBHOM BNacTy ¢ NpeaBapuTerbHbIM 06CYyXAeHNEM Ha OOLLECTBEHHOM COBETE.

7. Mo peleHnto ynormHOMOYEHHOTro dedepanbHOro opraHa WCMONHUTENbHOW BRAcTU, YNONHOMOYEHHbIX
opraHoB cy6bekToB Poccuiickon ®egepauum unm opraHoB MECTHOTO camoynpaBrneHust yHKUUKN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEAEHVIO HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHWsi YCryr OpraHmsauusMu couuvanbHoOro
obcnyxmBaHuss MOryT GbITb BO3MOXEHbI Ha CYLLECTBYHOLLME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cny4vasx obLLUeCTBEHHbIE COBEThI NO NPOBEAEHMIO HE3ABUCUMOWN OLIEHKN KayecTBa OKa3aHusa ycnyr opraHnsaumsMmm
coumanbHOro 00CnyXnBaHUsA He CO34at0TCA.

8. O6LLeCTBEHHbIM COBET MO NPOBEAEHMI0 HE3aBNCMMOMW OLEHKU KavyecTBa OKasaHus YCryr opraHusaumsmm
coumanbHOro obcnyxuBaHua opMupyeTcss Takum obpa3om, 4YTobbl Oblma UCKMOYEHA BO3MOXHOCTb
BO3HMKHOBEHUS KOH(NMKTa MHTepecoB. CocTaB 06LeCTBEHHOro coBeTa hopMMpyeTCs N3 Yicna npeacraButenen
06LLeCTBEHHbIX OpraHn3aumin. Yucno 4YneHoB OOLLECTBEHHOrO COBETA HE MOXET ObiTb MEHEEe YeM MATb YENOBEK.
UneHbl 00LLEeCTBEHHOrO COBETA OCYLLECTBIISIOT CBOK AEATENBHOCTb Ha 0bLLEeCTBEHHbIX HaYanax. MIHdopmauus o
OeaTenbHOCTN OOLEeCTBEHHOrO COBETa pa3MeLLaeTCs OpraHoOM rocy4apCTBEHHOW BnacTy, OpraHoM MECTHOro
camoynpaBreHus, Npu KOTOpPbIX OH CO3A1aH, Ha cBoeM oduumansHOM canTte B ceTu "MHTepHeT".

9. HesaBucumasi ouLeHKa KayecTBa oOKasaHWs YCMyr oOpraHusauusiMm coumanbHoro obcnyxuBaHus,
opraHusyemasi o6LeCcTBEHHbLIMM COBETAMM MO €€ NPOBEOEHU0, NMPOBOAUTCS HE valle YeM OOMH pa3 B rof U He
pexe 4YeM OAVH pas B Tpu roga.

10. OOwecTBeHHbIE COBETbI MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM OKa3aHus YCIyr opraHusauvsiMu
coumanbHOro obCnyxnBaHus:

1) onpegensoT NepeyHn opraHM3auumn coumanbHOro obCnyXMBaHMS, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS
He3aBMCKMMasi OLEHKA;

2) opMMpPYIOT NpPeanoxeHuss Ans paspaboTkM TEXHUYECKOro 3afaHust ONsa opraHusauuu, Kotopasi
ocywecTtenseT cbop, obobweHne u aHanu3 uHOpPMaUUM O KayecTBE OKalaHus YCIyr opraHusauusimMu
coumansHoro obcnyxusanus (ganee - onepaTop), NPMHUMAIOT y4acTue B paCCMOTPEHUN NPOEKTOB AOKYMEHTaLMK
0 3akynkax paboT, ycnyr, a Takke MNPOEKTOB roCy4apCTBEHHOro, MyHULMNANbHOTO KOHTPAKTOB, 3aKM4aemblxX
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YNONTHOMOYEHHbIM dheaeparnbHbIM OpraHoOM WUCMOMHUTENBbHOW BRacTu, YNOMHOMOYEHHbIMU OpraHaMu Cy6bekToB
Poccuiickon ®egepauum unm opraHamm MeCTHOrO camoynpasfieHns C OnepaTopom;

3) ycTaHaBnuBalT MpU HEOBXOAMMOCTU KpUTEPUM OLEHKU KayecTBa oOKasaHus YCnyr opraHusauusmu
coumanbHOro obcnyxmBaHusa (4ONONHUTENBHO K YCTAHOBNEHHLIM HACTOSLLEN CTaTbeln OBLLMM KpUTEPUAM);

4) oCywecTBNAT HE3aBMUCMMYIO OLEHKY KayecTBa OKa3aHus YCryr opraHusaumsiMm  coumarnbHOro
obcnyXmMBaHMs ¢ y4eTOM MHGOpMaLMK, NPpeacTaBeHHOW onepaTopoM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedepanbHbii OpraH WCMOMHUTENbHOW BnacTw,
YMNOJSTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®egepauum, opraHbl MECTHOrO CaMoynpaBrieHus pe3ynbraThbl
He3aBMCMMOW OLEHKM KayecTBa OKa3aHUs YCIyr opraHusauusiMu coumanbHOro obCcnyxumBaHusa, a Takke
npeanoxeHus ob yny4yleHmn ka4ecTBa Ux 4eATeNbHOCTY.

11. 3akntoyeHre rocygapcTBeHHbIX, MyHULUNANbHbBIX KOHTPAKTOB Ha BbINOMHEHWE paboT, okaszaHue ycnyr no
cbopy, 0060OLleHNO W aHanuM3y WHpopMauMm O KadeCTBe OKa3aHWsa YCNyr OpraHusaumsaMn coumanbHOro
0obCcnyXMBaHMSA OCYLLECTBNSETCS B COOTBETCTBUM C 3akoHogaTenscTBoM Poccuiickon degepauum 0 KOHTPaKTHOM
cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MYHULMNANbHBIX HYXA.
YNONHOMOY€EHHbIN dheaepanbHbIi OpraH UCMOMHUTENbHOW BacTW, YNOMHOMOYEHHbIE OpraHbl rOCyaapCTBEHHOW
Bnactn cybbektoB Poccuiickon degepaunn, opraHbl MECTHOMO camoyrpasfieHMs Mo pesynbTataMm 3akiioyeHus
rocygapCTBEHHbIX, MYHUUMMAnNbHbIX KOHTPAKTOB OMOPMASAIT pelweHne 00 onpegeneHnn onepaTopa,
OTBETCTBEHHOrO 3a MpOBeJEeHWe HEe3aBMCUMOW OLEHKM KadecTBa oKasaHus YCNyr opraHusauusmMu coumarnbHOoro
obcnyxuBaHusa, a Takke Mpu HeobXoOUMOCTW NPeAOCTaBMsT onepatopy oOWwenoCTynHyl WHGPOpMaunio o
OEeaTenbHOCTU [AaHHbIX OpraHusauuin, hopMupyemMyo B COOTBETCTBMM C rOCYAapCTBEHHOWM M BEOOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBLIO (B Criydae, ecriv oHa He pa3melleHa Ha omumanbHOM CanTe opraHu3aumm).

12. lMocTynmBasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN (heaepanbHbIi OpraH WCMNOSHUTENbHOW BRAacTy,
YMNONTHOMOYEHHbIE opraHbl cybbekToB Poccuickon ®efepauumn, opraHbl MECTHOTO caMoynpaBrieHust nHdopmaLms
O pesynbTaTtax He3aBMCUMOW OLEHKW KayecTBa OKasaHWs YyCnyr opraHv3aumsiMuM coumarnbHoro obcnyxmBaHus
noanexumT obssaTenbHOMY PacCMOTPEHUIO YKasdaHHbIMW OpraHaMu B MECSYHbIN CPOK U y4MTbIBAETCA UMUK Npu
BblpaboTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3aLmn coumnanbHOro obCnyxmBaHums.

13. WHcopmaums o pesynbTaTax HE3aBUCMMOMW OLEHKM KaveCcTBa OKa3aHWsA YyCrnyr opraHmsauvsamu
coumnansHOro obcnyxMBaH1s pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM cbefeparibHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ons
pasmMeLlleHns uHpopmaumn o rocygapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "HtepHeT";

2) yYNoNHOMOYEHHbIMW oOpraHamu cybobekToB Poccuickon ®degepaumm U opraHamy  MECTHOrO
camoyrnpaBsrieHus Ha CBOMX OduuUManbHbIX caWTax M oduumanbHOM canTe ANs pasMelleHus uHdopmauum o
rocy4apCTBEHHbIX N MyHULMNANbHbIX yupexaeHusax B cetn "MIHTepHeT".

14. CoctaB nHdopmMaLmm O pesyrnbTaTax He3aBMCUMOW OLEHKW KayecTBa OKasaHus ycryr opraHusauvsmMu
coumnansHoro obcnyxmnsaHns 1 NOPSAOK ee pasmMeLleHns Ha oduumanbHOM canTe Ans pasmeLleHns nHpopmauum
O rocydapCTBEHHbIX WU MyHUUMNAanbHbIX y4dpexaeHusax B ceTn "WVIHTepHeT" onpefensioTcs YrnoNHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®egepaunn degeparnbHbiM OpraHoM UCMOMHUTENbHOW BNacTy.

15. YNONHOMOYEHHbIN dhedeparnbHbIi OpraH UCMOMHUTENBHOW BNAacTu, YNONHOMOYEHHbIE OopraHbl CybbekToB
Poccuickon ®depepaumn, opraHbl MECTHOro CaMOyrnpaBfeHUs W opraHusauum counanbHoro obcnyxmBaHus
obecneunBaloT Ha CBOMX OoduuUManbHbIX caWTax B ceTu "VIHTepHeT" TexXHWYECKyld BO3MOXHOCTb BbIpaXXeHUS
MHEHWn nony4yaTensaMu YCnyr u UHbIMKU rpaxgaHamm O KadecTBe OKasaHUs 3TUX YCIyr.

16. KoHTpomnb 3a cobntogeHvem npouenyp NpPoBeAeHWUs HE3aBUCMMOW OLEHKU Ka4yecTBa OKa3aHwsi ycnyr
opraHu3aumsmMu  couunanbHOro OGCMyXMBaHUSA  OCYLLECTBISIETCS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccunckon ®egepaunn.”.

Crtatba 8

1. Hactoawwmn ®denepanbHbI 3aKOH BCTYMaeT B CUIYy MO UCTEYEHUM OEBSHOCTA AHEW Mocrne OHS ero
oduymanbHOro onybrnmMkoBaHus, 3a UCKINOYEHNEM CcTaTbk 7 HacTosiwero ®enepanbHOro 3akoHa.

2. Ctatbsa 7 HacTosiwero degepanbHOro 3akoHa BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOBUTb, YTO KOOpAMHAUMS AEeATENbHOCTU U olliee MeTopuyeckoe obecneyeHune npoBedeHusi B
cooTtBeTCcTBMM ¢ 3akoHOM Poccunckon ®egepauum ot 9 oktsiopsa 1992 roga N 3612-1 "OcHoBbl 3akoHOAATENbLCTBA
Poccuiickon ®epepaumm o kynbType" (B pedakumm Hactosiwero deaepanbHOro 3akoHa), degepanbHbiM 3aKOHOM
ot 10 pekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyXuBaHuWa Hacenewus B Poccuickon
depepaumun” (B pegakumm Hactosiwero PegepansHoro 3akoHa), PegepanbHbiM 3akoHOM OT 21 Hosb6pst 2011 roga
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®epepanbHblid 3akoH oT 21.07.2014 N 256-03
"O BHECEHUW U3MEHEHWI B OTAEMbHbIE 3aKOHOAATENbHbIE aKTbl Poccuitckoi
Qegepaumm Mo ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHusi: 03.04.2015

N 323-03 "O6 ocHoBax oOxpaHbl 300poBbsA rpaxgaH B Poccunckon ®depepaumn" (B pefakumm HacTosiLLero
depepanbHOro 3akoHa), ctatben 95.2 depmepanbHoro 3akoHa ot 29 pgekabpsa 2012 ropa N 273-03 "O6
obpasoBaHum B Poccunckon depepaumn” (B pepakumm Hactoswero depnepanbHoro 3akoHa) n degepanbHbIM
3akoHom oT 28 gekabps 2013 roga N 442-93 "O6 ocHoBax coumansHoro obcnyxmeaHusa rpaxgaH B Poccuickon
®epepaumn” (B pegakumm Hactoswero degepansHOro 3akoHa) HE3aBMCMMOM OLIEHKM KayecTBa OKasaHus ycnyr
opraHuMsaumsamMm B cdepe KynbTypbl, CoOUMANbHOro OOGCNYyXWBaHMS, OXpaHbl 300pOBbsi, 0OpasoBaHMs
ocyLuecTBRaOTCA heaepanbHbIM OpraHoM UCMONMHUTENBHON BRACTU, OCYLLECTBASIOWMM (PYHKLNUM NO BbipaboTke u
peanusaumMm rocygapCTBEHHOW MOMUTUKM W HOPMAaTUBHO-MPABOBOMY PErynNMpOBaHU0 B cdepe couuanbHoun
3aWmTLl HAceNeHus:, B nopsiake, yctaHoBneHHoM lMpasutenbcTBoM Poccuiickor ®epepaumuu.

Mpe3ngeHT
Poccuickon ®epepauun
B.MNYTWH
Mocksa, Kpemrnb
21 wiona 2014 ropa
N 256-®3
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